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President’s Welcome Message

Qatar University is the first national educational institution for higher education in the State of Qatar. Since its inception in
1977 Qatar University has provided high quality education in various scientific fields based on international standards,
and parrticipated in leading scientific research whilst promoting volunteers, leadership and civil responsibility.

The Community Service and Continuing Education Center (CCE) identifies and meets the training needs of the public
through specialized training programs, in addition to preparing programs for professional and international certification,
enabling the greater community to benefit from the expertise, experience and resources available at the University. Our
programs and training courses are offered in both Arabic and English, depending on the nature and context of the
respective course. CCE also offers different language programs: General English, Arabic, French, Turkish, German,
Korean, Spanish, Japanese, Russian, Chinese and Farsi.

As a leading provider of non-academic programs in Qatar, CCE has collaborated with more than 25 organizations
in Qatar and has provided more than 6200 training hours to more than 3600 participants in 164 courses, including
27 internationally-accredited professional certification programs during the 2019-2020 academic year.

Since its inception, CCE has collaborated with QU academic departments to provide bespoke continuing education
courses and training workshops. These training programs have gained the recognition of the community as reflected by
the growing demand for more course offerings.

The Community Service and Continuing Education center has maintained ISO 9001 certification for quality management
systems in recognition of its continuing commitment to quality and excellence in management operations, in line with
market demand and in support of Qatar National Vision 2030, as a part of CCE’s commitment to lifelong learning and
customer focus.
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Dr.Hassan Al-Derham

President of Qatar University

This year, in line with the University and State’s efforts to reduce the spread of the Covid-19 pandemic and to protect
members of the society, CCE offered a series of free distance learning courses in the field of Leadership, Finance,
Nutrition and Management. These courses aimed to engage participants in building their personal and professional
skills without having to leave their homes. These courses generated a great interest in the community and CCE received
1000+ registrations for the free distance learning courses.

CCE also introduced IELTS and TOEFL Online courses at discounted prices to help prepare students in obtaining good
scores, to seek admission for their undergraduate and graduate programs.

For the 2020-2021 academic year, the Community Service and Continuing Education Center plans to offer trainings both
face to face and via distance learning, based on societal needs.
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Vision: gl
The Community Service and Continuing Education Center is committed to comprehensive learning and civic engagement }_ULL” Lol 6281w Lao (dueainal daludlg Joludl adeil jnyd j19gh paiuall adeilg & ainall doad 4950 o)1l
opportunities, which will contribute to ensuring a transformative influence on Qatari society. ’ Ghallg adaodl g Jgaillg
Mission:
. , . - . . . :dJLuwyJl
To cultivate a culture of lifelong learning by providing educational opportunities geared towards the professional and
personal development needs of the Qatari community. To positively impact society through meaningful engagement, <un o (gHnollg ainallolabiny dulall daadel yapoll egi YA (o dbindlgao ro_lquIg ool dola) au g
which promotes service-learning, volunteering, and cooperative education by driving sustainable partnerships between £q il LSL_D_\AJI ol el (gl daalall dajluiall JNA 0 & ainall (glc LULAJI 1 6UIg «d il A)lg duiaedl dadil
Qatar University, industry, and the wider community. Lainallgdclinll elndgyng d eola o dolaiuall colalpidl jglai JVA o Elig aguglelll adeillg
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Training hours. -/ Participants in training courses and certification programs.
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¢yl 1000 Liyléy Lo Lausd Jawg dalisal csléuail ol Aiwl
%92 cuely by dund cudang @

Distance-learning courses were provided free to the public following the
outbreak of the Corona pandemic using various applications, in which nearly

-l aolpdlg caligadl (o laualag o wladiuwl a5 dinldg diogan dan

Institutions and companies enrolled their employees
in our training courses and programs.

1,000 participants were enrolled and a satisfaction rate of %92 was achieved.

.doalaJl i) 180 9001 dagaJl dalaun 1] ®

Renewal of the ISO 9001 Quality Certificate for the next year.

.duja il calygadl e Lapl daoud

Satisfaction for courses offered.
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— Training courses and certification programs.

&0 yglell 10y e aleilldaying dayln aj golp
el po deganad Cegos dapw
® Training programs were launched by the distance learning
method provided by Cegos to a group of entities.

o
=

.deolallgllag JAl oo aay dileimNl aj el cpujaadl aac

Instructors were recruited, both internally
and from outside the university .

TOEFLg IELTS iljga laiog 2020-2019 99 210Jlg il eNael) yan aobp
o]l Jglilo (q9g duwslis jlewl EduSynch USA go yygleill

@
New programs where offered to current and new clients in 2019-2020

2] including, IELTS and TOEFL, in collaboration with EduSynch USA.
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TRAINING PROGRAMS

»

Click Here!
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http://www.qu.edu.qa/cce/programs-and-courses/training-courses
http://www.qu.edu.qa/cce/programs-and-courses/training-courses

r -llll_ur -llll_ur -llll_r -llll_r NN N — -llll_ur -llll_ur -llll_ur -llll_ur -llll_ur -IIII—u

Programs and Courses <ulygalig golypdl

(4]
=
=
<
o
=

PROGRAMS

The Community Service and Continuing Education Center (CCE) offers a variety of certification programs and training courses
designed to fulfil the needs of the Qatar community.

Training courses are offered to all community members in a number of disciplines such as language, business, leadership,
management, finance, accounting and information processing. Test preparation courses for GMAT, GRE, IELTS and ACT are
also offered.

CCE offers preparation courses in Certified Management Accountant (CMA), Certified Internal Auditor (CIA), Certified Non Profit
Accounting Professional (CNAP) and Certified Information System Auditor (CISA), to help community members stay up-to-date
in management, auditing, accounting and finance professions.

Preparation course in Project Management Professional (PMP®) is offered for professionals interested in understanding the
Project Management framework and how it applies to their business.

In the field of Information technology, the centre offers Certified Information Security Manager (CISM), Internet Computer Driving
License (ICDL), and certification programs in Cybersecurity and Block chain technology.

CCE offers Chartered Institute of Personnel and Development (CIPD) certification programs in Human Resources, as well as
Lead Auditor courses ISO 2015 :9001, ISO 14001:2015, ISO 45001:2018, and certification programs for business process
improvement such as Lean Six Sigma Green Belt and Black Belt.

CCE in collaboration with Qatar Red Crescent Medical Training Center, which is an authorized training centre by the American
Heart Association (AHA), provides and manages AHA Training courses for Healthcare Professionals under the guidelines and
curriculum of the AHA. Additionally, CCE cooperates with Qatar International Center for Arbitration and Conciliation at Qatar
Chamber of Commerce to offer arbitration and law courses.

CCE also collaborates with QU administrative units and Colleges to develop training programs in specialized fields.

Wlaaldylal (o Waad gl duyaidl eligallg aolpl o degiio dcgano paiuall auleillg & ainall d.0aA j9)0 016
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.GMAT. GRE. IELTS. ACT cuUlaioN dupuAanil caligall Ul dslial .culogle all LingJgifig

AoVl oyl oot adl alas s dulgal daiaedl @lblasul clLbay j uAnilg eyl elga japall 01 6ig Las
G820l Galaing . CNAP duauplljuce uwﬁ_aJl diwlao (o jlao puA dalaug ( CIA) 1aieo (@Al 10 dalaiug (CMA)
LAl dwlaallg dulalig Gyl elao b Liao 01 il e ainall el 61clual cLig (CISA) cilogleallg alaill
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ciliga (ag (AHA) duagpoll sl clibl drean ciljga 41610 ulall il gradllpasVl ilall g o fSpadl gglelyg
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HAladlgwldallcda yandig Jac)lab Gleli dnnidio oilao (o d i aolp A 1oiig pigial) doeolall

’.‘ COURSE CATALOG 2020/2021 r -Illl_r -IIII_ Illl_r - Ill_r -llll_r Illl_ IIII_ 2021/2020 cslyg | 4a ..‘
<15 = EE=E=] EEEEIE I 143
.. Programs and Courses __I__l__l_ I__I__I__I wljgalig golpl ‘.




(2]
g=
<9
cg
"n.

I_r -llll_r -llll_ur -llll_ur I N N N

Language Training Courses

(3 Arabic for Non-native Speakers- Level 1,Level 2, Level 3

Arabic for non-native speakers is offered at Levels 1,2 and 3. Levels 1 and 2 are designed to provide learners with
an introduction to reading the Arabic alphabet, short text and simple news, listening to and interacting in conversations
and exchanges, and writing essential sentences about daily life.

The Level 3 course is designed to enhance learners’ fluency, accuracy and confidence in the written language, and
improve communication skills.

French Language - Level 1 Level 2, Level 3

O This course is offered in 3 levels, Level 1,2 and 3. Level 1 is designed to provide learners with basic functional
tools and practical language knowledge that will enable them to communicate effectively in simple conversations.

Level 2 is desighed to improve pronunciation, conversation, and text comprehension.

Level 3 aims to improve the vocabulary, writing and conversational skills of participants through class activities and

group conversation.

Russian Language - Level 1, Level 2

Russian language is offered in 2 levels. Level 1 aims to teach students basic everyday Russian Language and
culture through a variety of communicative exercise and activities

Level 2 aims to review, consolidate, and develop the knowledge received in Russian | course through a variety of
communicative exercises and activities.

@ Japanese Language - Level 1, Level 2, Level 3

Japanese language is offered in three levels. Level 1 is an introduction course to modern spoken and written
Japanese, designed for those who have no experience learning Japanese. This course focuses on the mastery of basic
Japanese grammar in the four language skills (speaking, listening, reading and writing), with a focus on speaking and
listening comprehension. The Japanese writing system (Hiragana, Katakana, and Kanjj) is also introduced.

In Level 2 and Level 3, emphasis will be placed on speaking and listening in order to help learners to acquire communicative
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skill for simple interaction with Japanese speakers. Participants will be introduced to the general knowledge of the ' R
Japanese people and their culture, including non-verbal communication.
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Farsi ( Persian ) Language - Level 1

Farsi language course is designed to provide learners with an introduction to Farsi alphabets and short text,
listening to and interacting in conversations and writing essential sentences. The four skills (listening, speaking, writing,
and reading) are emphasized in this level.

General English - Level 1, Level 2, Level 3, Level 4

% This course is offered at Levels 1 ,2 ,3 and 4. Level 1 is an integrated-skills course that reviews the important
basic structural areas students are expected to have met and studied in high schools. The four skills (listening, speaking,
writing, and reading) are emphasized in this level.

In Level 2, learners are expected to employ skimming and scanning techniques in reading, to determine the meaning of
new words in context and to approach reading texts in English in a holistic way.

In Level 3, emphasis is given to accuracy in the production and understanding of clear English, but highlights more
complex structures and materials.

In Level 4, learners develop linguistic skills and communication abilities that bring them to an advanced level. The course
teaches reading, writing, listening, speaking, and grammar, and provides training in the use of computer language
programs with an aim of developing selflearning skills.

German Language Level 1, Level 2, Level 3

e This course is offered in three levels. Level 1 is designed to provide learners with basic functional tools and
practical language knowledge that will enable them to communicate effectively in simple conversations.

Level 2 is designed to improve pronunciation, conversation, and text comprehension.

Level 3 aims to improve the vocabulary, writing and conversational skills of particiapnts with class activities and group
talks.

Korean Language Level 1, Level 2

//.‘\

This course is offered in 2 levels. Level 1 course is designed to have the basic language skills (listening, reading,
speaking, writing) and to learn Korean pronunciation system and basic rules of grammar structure. Level 2 aims at
helping the participant aquire the language skills they need in pre-intermediate level Korean.
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- Spanish Language Level 1, Level 2, Level 3

¥ Spanish is offered at three levels. Level 1 is designed to provide learners with basic functional tools and practical
language knowledge that will enable them to communicate immediately and effectively in simple conversations. Level 2
will help learners to expand on basic vocabulary, pronunciation, conversational skills and provide a cultural understanding
of the Hispanic world. Level 3, develops learner’s linguistic skills and communication abilities that bring them to an
advanced level.

@ Turkish language course is offered in three levels. Level 1, is designed to provide learners with an introduction
to Turkish alphabets and short text, listening to and interacting in conversations and writing essential sentences. The
four skKills (listening, speaking, writing, and reading) are emphasized in this level. Level 2 aims to improve the vocabulary,
pronunciation and conversational skills of students with class activities and group conversation and will be able to
compare past and present. Attendees will familiarize themselves with Turkish culture too. In Level 3, learners develop
linguistic skills and communication abilities that bring them to an advanced level.

Turkish Language Level 1 Level 2, Level 3
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Exam Preparation Courses

ACT Preparation Course

This course is designed to provide learners with background about the subject matter required
for the test. Learners are trained on effective test taking strategies. They are also familiarized with the exam and its
regulations.

GMAT Preparation Course

This preparation course is designed to help students and professionals seeking admissions to
an MBA (Masters in Business Administration), Masters in Finance, Accounting, and other business-related program.
Learners will attend 27 hours of lessons, take 9 full-length computer adaptive tests, practice with over 5,000 questions,
leverage over 160 hours of additional resources, and receive personalized guidance from the instructor as well as
adaptive learning technology powered by Kaplan’s Smart Reports. CCE offers this course in collaboration with Kaplan
USA.

GRE Preparation Course

This preparation course helps students and professionals seeking admission to a graduate/
postgraduate program improve performance on the GRE exam. Learners will attend 27 hours of lessons, take 7 full-
length computer-based multi-stage tests, practice with over 6,000 questions, leverage over 180 hours of additional
resources, and receive personalized guidance from the instructor as well as adaptive learning technology powered by
Kaplan’s Smart Reports. CCE offers this course in collaboration with Kaplan USA.

IELTS Preparation Course

Learners will develop strategies and skills in four main IELTS requirements: Reading, Speaking,
Listening and Writing. This program helps students to strengthen their critical thinking skills to attain better reading,
writing, listening, and speaking results. It also prepares learners to effectively manage their time on the four English
language modules on the IELTS test.
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recruiting human resource professionals, selecting employees and placing them in jobs, training employees, managing
employees’ performance, and providing employee benefits.

6] paodng ol T dainelq (akag el JLIAL il ylgall wlagig handd «ailkagll aiand Ll (i
0lag.all 165 abkagall il aub]

Il_r -IIII_ Illl_r L1 Ill_r N N N N — IIII_ IIII_ 2021/2020’;”,0 I | J ..

.‘ 11
&2 CO!JF‘!SE CATALOG 2020/2021 E: 1= T I:"- —IJ— 2
.. Training Programs __I__l__l_ I__I__I__I duyyaidl aolpdl ‘.




(2]
g=
<9
cg
"n.

-llll_r -llll_r

HR Essentials - Human Resource Management

This course provides a comprehensive opportunity to learn how to manage the most expensive, and arguably most
important, organizational resource: human capital. This module focuses on the nature of human resources and its
fundamentals and the role assigned to those who manage human resources.

HR Essentials - Recruitment and Selection

The recruitment and selection of qualified staff who are able to help the organization in achieving its strategic goals is
important for any organization. HR managers and executives work to identify and select employees who will best meet
the organization’s needs. This module focuses on several important aspects of selection and recruitment.

HR Essentials - Compensation and Benefits

This module discusses key aspects of a total compensations system, maps out the process for developing pay structures,
describes the common types of pay increases, and looks at benefits commonly offered by employers. This module
covers total compensation, pay increases and incentives, compensation systems design and benefits overview.

HR Essentials -Employee Development

This module discusses the purpose of employee training and development. It provides a perspective on how employees
learn while considering several methods of training and how to evaluate the training. This module focuses on training
program design, training and development types, and training evaluation.

HR Essentials - Performance Management

Performance evaluation is central to a performance management system. This module discusses the purposes and types
of performance evaluation systems and maps out the evaluation process and the steps to follow when corrective action
or termination becomes necessary. The module consists four topics: performance management systems, performance
evaluation process, corrective action, and termination.
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Legal Training Courses

Qatari Tenders and Bidding Law No. 24 of 2015

The course aims to provide the participants with the necessary legal skills for announcing tenders, tender types and their
legal system, preparing and depositing bids, the role of the Central Committee for Tenders, the provisions of executing
contracts after the awarding of tenders.

Legal Aspects for Administrative Decision

The course aims to provide participants with the legal skills necessary for administrative decisions in terms of their
legal construction, and how to deal with the administrative decision pillars, enabling the trainee to make a correct
administrative decision in accordance with the law..

Qatari Human Resources Law No. 15 of 2016

The course aims to provide the participants with the legal rules governing the public posts, the rights and duties of
employees, appointment, promotion, compensation, remuneration, salaries, investigation and discipline.

Problems of Implementing Administrative Contracts

This course aims to identify the most important problems related to the implementation of administrative contracts, the
statement of their legal nature, and the legal solutions to confront them.

General Construction Contracts in Qatari law

The course aims to provide the participants with the necessary knowledge about general construction contracts in
Qatari law, distinguishing them from other private construction contracts, the legal system that governs the general
construction contracts, and the mutual rights and obligations in public construction contracts, methods of payment and
duration of implementation and the methods used to resolve disputes in Qatari law.

Negotiating International Agreements

This course aims to develop legal capabilities through in-depth knowledge of the precise rules and provisions relating to
international treaties, and the ability to apply them in practice.
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Accounting and Finance Courses

Financial Modeling Using Excel

This course practically applies Excel within a financial framework to explore how different financial models can be efficiently
created and modified. The efficient use of Excel is key and so the course starts by ensuring the participants can quickly
and accurately harness Excel’s tools and functionality. These skills are applied to the best practice modeling guidelines
to build, and then flex, the structure and modules of a financial model.

Financial Accounting: Tools for Business Decision Making

Financial Accounting: Tools for Business Decision Making, provides a simple and practical introduction to financial
accounting. It explains essential accounting and finance concepts, while also emphasizing the importance of decision-
making. This course highlights why financial accounting is important in daily life, business majors, and future careers. The
course does not require prior knowledge of accounting.

Professional Financial Accounting (PFA)

The PFA course is intended for junior financial accountants to finance managers. This course prepares participants to be an
excellent financial analyst. Participants will become familiar with all details in financial accounting, from preparing the journal
entry, until preparing Financial Statements. This course will also prepare you for the professional certification like CPA, CMA

,.:1 COURSE CATALOG 2020/2021
‘.. Training Programs

o T T T T A T e

dULallg duwlaoll @olyul

JAl aobp oladiwb ddlodl palaidl

Labyreig dolido dulo pilad L] (a0 s Blnaimy o U] (oun Juual gobp oladiwl guai 6jgall odm
05 ¢og d8ag deyuu dailngg JouAayl ealgal A (gle 6j2.8JU ¢ udyliadU augji (e Gjgall oda j4yi .6cLaAy
wladl pagaidl wlangg Jaua L dugllaall abwjlaall JoAdl gulni

dyylail calyladl AAGY elgal :ddladl duwlagll

Wgriadl pling (gl dladlg duowlaall aralaodl o JVA o dladl duwlaol) dlacg dlaguy doado djgall 0167
duiaall aaiing Jlocll clnndig duogl aaiia Lo Laitaal ElJiag caljlall LA Y9 Lairaalg Laisieo (gl
[Aduwlaab ddio dépeo Ggadl (ilnii Vg «dududiwall

(PFA) yinoll (gUlall cuwlagll

Alac] duard duwlay (gde 455 (qag (o pudlad! caparadl (J dsbal ¢pdaiuod! cwdlod! cpuoslaod) dnndo digall oia
CMA (Jio dJgl duiamadl collauild (yaiall alac] (6 aclud gl oraay dun dulall allgall alaclg duogl ag sl

.CPAg
r -...._ur L] ..._ ...._ 2021/2020uqu I | __IJ 3:.‘



(2]
g=
<9
cg
"n.

_r -llll_ur -llll_ur -llll_ur -llll_ur L1 11]

Professional Business Accountant (PBA)

The PBA course is intended for accounting professionals who are in, or want to be in, senior career positions. This course
will contain topics of Professional Financial Accounting (PFA) course, will also include topics like, Financial statement
analysis, Capital budgeting , Accounting for Merger & Acquisition and Accounting for Leases.

Financial Accounting and Bookkeeping Simulation

The course teaches financial accounting by recording real transactions in real accounting software. Learners will improve
their professional skills by practicing the day-to-day work of accountants and finance managers. The course will be
targeted to Learn by role-play model.

Budgeting and Cost Control

This course aims to understand the importance of a well-defined budget process. Costing and budgeting terminology
used in business and techniques for cost-benefit analysis will be presented. Participants will learn how to construct
profit, cash and balance sheet plans and budgets. Course participants will learn how to evaluate variances from plan
and identify corrective actions. Discounted cash flow (DCF) techniques and their application to financial decision making
will be included in the course. Upon course completion, participants will learn to build and use budgets relevant to their
organization.

Fundamentals of Financial Analysis

This course will help participants understand the fundamentals of financial statements, including how the statements
link and the key accounting principles that govern them. Participants will analyze the balance sheet of companies and
assess their position. They will learn to adjust and consistently analyze the income statement of companies and assess
their performance. This course will also teach participants how to carry out ratio analysis and assess the drivers of
performance. Cash flow statement of companies will be analyzed and cash flow drivers will be identified.

Establishing an Internal Audit Function

This course explains the process of establishing an internal audit function for non-audit professionals. Key Topic Areas
include; Internal Audit Basics, IIA Standards Overview, Interaction and Reporting to Audit Committee, Creating IA Charter
and Policies and Procedures, Annual Audit Planning, Audit Engagement Planning and Execution.
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Corporate Budgeting

This course enables participants to become familiar with the process of preparing corporate budgeting using modern
approaches and techniques. The key topics included in this course are: relationship between budgeting and planning,
types of budgets, budgeting methodologies and approaches, budgeting and performance management. Participants
will also learn how to use budget as a performance development constrain tool.

Audit Report Writing
The course aims to introduce participants to modern methods of preparing audit reports and to prepare reports according to
international standards.

Finance for Non Finance
This course aims to raise the level of financial awareness of participants and enable them to use the financial information
provided to make better short-term or long-term decisions in managing their businesses.

Planning, Budgeting & Cost Control

This course will help participants understand the relationship between planning, budgeting and control. It will allow the
participant to explore and share with other participants new thoughts in the planning, control, and budgeting cycle,
resulting in renewed energy returning to the workplace and implementing a more focused budgeting process, which
communicates useful and timely information to management.

Budgeting Skills

This course focuses on the essential skills required to understand the processes of costing and budgeting within
organizations. The course is designed to address all relevant issues concerning cost analysis, budget preparation and
performance measurement.

Budget Preparation and Control for the Government Sector
The course will focus on training the participants on the preparation of the budget in theory and practically and identifying
the mechanism of control through the budget.
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Information Technology Courses Glogleall Laglgia’ aoly

MS Office 365: Work Productivity Bundle

This course is designed for learners who wants to save time, and work more efficiently in Microsoft Office 365. Trainees @
will be familiarized with how to be more productive and work smarter at the workplace with MS office 365 applications:
Word, Excel, PowerPoint, Outlook, Forms, SharePoint, Teams, and Flow.
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Adobe Photoshop
This is a beginner to intermediate level workshop that will equip participants with comprehensive knowledge of digital imaging
concepts and practices essential to master this leading software in the field of graphic design.

Microsoft Excel - Advanced Level

This course is aimed for participants who have a basic to intermediate knowledge of MS-Excel and professionals in
advanced accounting, management, research and other data-intensive activities. Advanced features of MS Excel will be
covered in this course.
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Management, Leadership and Skills Development Courses

Fundamentals Of Enterprise Risk Management

The course covers the fundamentals of enterprise risk management in a fast-paced, interactive environment. You will
learn about the theory and practice of risk management in-line with the ISO 31000 framework. Upon completion of this
course, you should expect to have a solid understanding of how effective risk management can benefit your organization.

fw

Business Etiquette

Success in any industry relies on relationships, whether with co-workers, clients, suppliers, investors or others. When
you are well mannered and considerate in dealing with others, you create engaging, productive, and long-term business
relationships. As such, it is important to learn, not just the technical side of a business, but how to conduct oneself in
the company of others. This is where business etiquette comes in. This workshop will introduce participants to business
etiquette, as well as provide guidelines for the practice of business etiquette across different situations.

Conflict Management

While some people see conflict as a healthy part of reaching a mutually accepted resolution, others find conflict
uncomfortable. This program focuses on the practical skills of managing conflict and improving their workplace
relationship. During this interactive course, we will work on a range of topics and tools: types of conflict, benefits of
conflict, sources of disagreement, roles in conflict, conflict management models and processes, resolution styles, and
skills of dealing with people in conflicts.

Effective Coaching

This program focuses on how to better coach your employees to higher performance. Coaching is a process of relationship
building and setting goals. How well your coach relates directly to how well you can foster a great working relationship
with your employees through understanding them and strategic goal setting. We will practice a coaching model in this
workshop which will guide you through the coaching process. You will practice situations to improve and develop your
knowledge and skills to perform as an effective coach to your employees for expected performance standards.

Key Performance Indicators & Optimization

This course is focused on understanding the complexities of working with KPIs and learning how to address them.
Learners will also develop a working knowledge of the Key Performance Indicators Management Framework and use
performance measurement tools to facilitate the deployment and value added by KPlIs.
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The Power of Positive Thinking

The focus of this program is to enable positive thinking techniques to create a better life. Participants will be able to
comprehend the benefits of positive thinking, where negative ideas will be turned into realistic positive ones. Conscious
and subconscious minds are merged and put into practice. Through this training, a mission will be created to define
long-term goals, using positive and creative techniques to identify objectives in achieving their goals and leading them
to success. They will be led to explore positive thinking from a variety of angles. This will be conducted via our training
methods allowing them to assess the situation and find solutions with their own efforts.

Digital Marketing

This course will introduce participants to the fundamentals of digital marketing principles and the most up to date
practices. We will cover all digital marketing tactics including social media marketing, email marketing, copy content
marketing, video advertising, paid search ads and SEQO, using Google analytics. By the end of this course, participants
will be fully equipped to put together a digital marketing strategy to optimize their website and fully market products/
services for the best results.

Managerial and Organizational Skills

This course is designed to improve participants’ personal, managerial, and organizational skills and to orient them on
existing leadership styles. Participants will learn new motivation techniques to make employees more effective in making
decisions, writing reports, and managing work teams. The difference between the importance of companies’ social
obligation and social responsibility principles, values, and ethics will be explained as well as how to deal with a diverse
workforce, using real-life examples.
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Planning & Organizing Own Work

This course will help participants learn how to prioritize work and manage tasks effectively in order to meet deadlines,
goals and deliverables. Participants will learn tools to implement efficiency to work smarter and improve professional
work brand.

Change Management

Organizational change is one of the most important and fundamental themes of any organization for growth and
sustainability. The course aims to enable participants to assess and manage change, including taking into consideration
the natural resistance to change. In this course, three main elements will be addressed: organizational change -
management of organizational change and resistance to organizational change.

Fundamentals to Business Continuity Management (BCM)

The course covers the fundamentals of business continuity management in a fast-paced, interactive online format.
Participants will learn about the theory and practice of business continuity in line with the ISO 33000 framework. Upon
completion of this course participants will understand the importance of business continuity and how it can help any
organization in overcoming disaster or disruption.

Assertiveness Skills

Upon completion of this course, participants will be able to handle difficult situations and people confidently and
assertively. Participants will also learn how to deal with criticism, confrontation, anger, and negativity effectively and
positively. Overcoming feelings of apprehension and understanding the importance of language and body language to
assertiveness will also be addressed in this course.

Business Email Writing Skills

This course focuses on providing participants skills in formal e-mail writing. Techniques to write emails professionally,
politely and error-free to build strong professional relationships and achieve better result will be taught.

Effective Communication

The course aims to provide participants with basic knowledge and skills related to human communication and its role
in achieving success at the personal, social and practical level. Concepts related to communication characteristics,
patterns, constraints, listening skills, non-verbal communication skills, dialogue and persuasion skills will be covered in
the course.
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Customer Service Skills

The course aims to improve the abilities and skills of the participants in field of customer service. This interactive course
allows participants to develop their skills, increase their efficiency and rate their performance in customer service.

Leadership Skills

The course is designed to introduce participants to leadership perspectives and the role communication plays in effective
leadership and management strategies. It explores the concepts, principles and requirements of effective leadership.
This course will enable learners to identify key steps in effective decision-making, appreciate the role of leadership in
innovation, formulate ways of building trust and commitment, and become aware of change management processes.

Time and Task Management

The course will enable participants to adopt strategies and methods to invest and schedule their times and priorities
and activate their ability to deal with the requirements of the work within the effective management of time which will be
reflected positively in the performance of their work.
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Secretarial and Office Management Skills

The key objectives of this course center around helping participants to acquire knowledge, skills and attitudes related to
how best to manage and organize an office with optimal efficiency and effectiveness criteria to govern smooth running
of an organization.

Presentation Skills

This workshop will provide participants with skills to be good speakers and presenters by which they can determine
ways and methods to gain audience familiarity, develop skills to control nervousness in front of an audience, and how to
effectively use visual aids to engage an audience.

Strategic Thinking and Planning

This course helps learners and organizations strengthen their business planning skills and enable them to think
strategically and build a competitive edge. Using a range of analysis tools, the course emphasizes a clear structure for
strategic thinking to enable better business decision-making.

The 7 Habits of Highly Effective People

This course is offered in collaboration with Franklin Covey and helps build leaders at every level in
an organization. No matter how competent a person is, they will not have sustained and lasting success unless they are
able to effectively lead themselves, influence, engage and collaborate with others, and continually improve and renew
their capabilities. These elements are at the heart of personal, team, and organizational effectiveness. The 7 Habits of
Highly Effective People develops leadership effectiveness at three levels: Individual, Team, Organization.

The 5 Choices to Extraordinary Productivity

Franklin Covey’s The 5 Choices to Extraordinary Productivity process measurably increases
productivity of individuals, teams and organizations. Upon completion of this course, participants will be able to make
more selective, high impact choices about where to invest their valuable time, attention and energy.

Negotiation Skills
Negotiations are an integral component of work life. In this negotiation training program, professionals of all levels gain
negotiation skills for use in any career. Tactics are practiced with fellow participants in a variety of situations.
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Train the Trainer
The course aims to qualify the participants to work professionally as trainers, helping them to design, prepare and deliver
all training programs in their respective fields efficiently and effectively.

Problem Solving and Decision Making

In this course, participants will identify problems that are general to their workplace and those that are specific to their
organizations and determine how to solve the problem using a problem-solving model. This course aims to identify the
characteristics of an effective problem solver and determine the ingredients for good decision making.

Managing Effective Meetings
This course will equip learners with fundamentals of managing meetings effectively and implementing the correct steps
to walk away from meeting having met key objectives and set agendas.

Teamwork

In this course, participants will learn the importance of team and team work. They will learn to make better decisions, be
more creative and innovative, manage conflict and work with difficult group members, negotiate for preferred outcomes,
develop a better overall understanding of human interaction, and work more effectively as a team.

Fundamentals of Project Management

The course is aimed to enhance participants knowledge in project management. It will be delivered through three
dimensions, Introduction to Project Management, Introduction to Project Management Knowledge Areas, and Successful
Project Manager Skills.

Emotional Intelligence

This course aims to develop participants’ knowledge of EQ and to improve their interpersonal and intra- personal skills,
adaptability, stress management and general mood. Participants will understand how emotions shape who we are, how
we relate to others and how to improve relationships, additionally they will practice tools that shine light on what EQ is
and how to use it to great effect.
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Training Management Skills
Participants will gain knowledge, skills and attitude of managing the training and development function in public and
private sector, profit and non- profit organizations to achieve strategic and annual objectives.

Communication and Crisis Management

The course aims to familiarize participants with the concept of crisis communication, the mechanisms needed to identify
crisis indicators, good communication with the media during crises, and the communication skills needed to manage
crises.

Call Center Training

Participants will gain the knowledge, skills and attitude to work effectively in call centers through identification of different
types of calls’ needs / buying motivations, in addition participants will create SMART Goals, familiarize themselves with
strategies that sharpen effective communication and achieve targeted results, use proper phone etiquette, and set
benchmarks for continuous development.

Events Organization and Management
The course aims to develop the skills of participants in planning, organizing and managing conferences and exhibitions
effectively.

Strategic Management Leadership

This course would enable participants manage work by using two sets of skills: great management of day-to-day operations
and a forward thinking perspective. These skills will keep leaders abreast of future opportunities and obstacles in their industries
while gaining the knowledge and understanding of various strategic tools and skill sets.
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Psychological Health and Special Needs Courses

Design of school individual education plan for children -School IEP

This program aims to develop the capabilities and skills of parents, teachers and rehabilitation specialists working in the
field of training and rehabilitation of children with disabilities and autism. This course will assist in preparing an individual
educational program for each child and help provide them with special education services. Techniques for evaluating,
identifying basic needs and achieving goals for children with special needs will be imparted.

Sensory integration —Level 1

[t is an accredited program in medical, rehabilitation and educational institutions for therapist and related professionals
dealing with autism. The theory of sensory integration is considered one of the most recent theories scientifically proven
in its importance in the treatment of autism as well as in explaining the behaviors of various disorders of children and
adolescents from learning difficulties, people with disabilities, and autism.

Diagnosis and assessment criteria of autism in DSM-5

This course aims to develop the skills of the trainees in modern treatment and rehabilitation strategies from diagnosis
to treatment with autism disorders according to the latest updates of the American Psychiatric Association, which is
considered the approved clinical constitution in the diagnosis and evaluation of mental and developmental disorders.
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Verbal Behavior Milestones Assessment and Placement Program (VB-MAPP)
The course aims to provide specialists, teachers and workers in the field to achieve tangible results with children of autism and
other developmental disorders by learning controlled practices based on evaluation processes as an approved scientific protocol.

Training program for children with Autism at home

One of the most important challenges for parents of children with autism disorder is the child’s home life and how to train
them. Through this program, trainee will develop the skills to design a training program for children with autism at home
in the rehabilitation, educational and behavioral aspects.

Registered Behavior Technician RBT® training course

Applied behavior analysis is one of the most advanced human sciences. It is both scientifically and practically approved
method (Evidence based intervention) in the medical, rehabilitation and educational institutions in dealing with people
having autism. This program aims to enable trainees to use these strategies and applications in all aspects of life. This
program is designed to meet the RBT qualifying training requirements.

Communication and autism: the development of effective communication skills

This program aims to enable the trainees to know the modern strategies, techniques and systems adopted in the process
of training people with autism to communicate and interact in different environments, taking into account individual
differences in communication skills.

The development of occupational performance in individual with Autism and development disorders

One of the basics of the rehabilitation process is the integration of individuals with disabilities, autism and developmental
disorders into the natural environment, including the educational environment at different stages. This program helps
to familiarize trainees with these challenges and how to address them and achieve the goals of qualifying people with
disabilities and autism and developing their functional capabilities, so that they are integrated into society and be a
productive group.

Shadow teacher program

A shadow teacher is an educational assistant who works directly with a single child with special needs during his/her
early school years. This program aims to provide the trainees with basic skills in dealing with people with disabilities in
the various environments that require the presence of the child in it to achieve the integration process. In addition, this
course aims to help parents in choosing the appropriate shadow teacher and defining a job description that helps the
child, family and shadow teacher to achieve the desired goals.

Clinical, Psychological, Social, and Counseling Skills

The course aims to prepare psychosocial and clinical counselors using unified scientific methodology based on the
latest educational and psychological strategies within the counseling institutions. The topics covered will include field of
counseling psychology, clinical psychology, mental health and psychology.

eSS S S S SRS S

sl clgludl Jgagiy oladiwly apsill

Sblanlg ing il Lokl g0 dung.alo il Guini) Jlaall qd pulolellg pumprallg pmlaa¥lolndl @l ggall cas
Aaieoqale Jgagigns audi)lcbdac gle datiuallgdaanadl bwjlood alel Elig gVl dblalll

Jiiodl g6 angill Jlakal el goliy

goUplra J¥A (pogaan)ridiorng Jiiadl (o Jalnal ddjiall sbndlang Ul wlplanl lalal glaY wbianill aal oo
Wlgall o Jiadlgo angill Jalnd (guyjai aolp araniduiara (gle crupniodl aljlaoc pglad gle Jaell oy 9g_u1
.duhgLudlg duguyiig dulualil

RBT (g uni)l cglull Julai) dgall iyl dalad alacyl

l I q ] UU .- qul e & I .. }_b_]l LSJAI k_ngq(uLo e I&L)Luuglp ”}_.’iﬁik}_oq_m . l .- ”d I ” ] l .
u_cu_m_)q mg.le 69RO dglul G ,a_ll_o_ll e duquyilgdualilg dula)l csluuugall Lo (Evidence based intervention)
datani aj18g.6lndlCiilgn &an S0 launillg abadliwyloia olhATwl oo wyaiadl gaAaad (@Jlaobpdl ia
(RBT) dg )l Al dlagoll il caldlaio gy ¢y

adagll Jualgidl wiljlas diedi:aagillg Jualgil

i dalac (qd daaieall duanJldalaivlg oliailg cbagiliiwyl dopeo oo ¢puyyaiadl uaai (Ul aobpdl i a da ay
Uunlg il culjlao o dyapall eldgpallolelio & o jlacl o lital dolifall bl qo Jclaillg Junlgl (gl 1ngilgga
Jiialg [ Alyallg dmpall g6 Jolg il elilao gl JAA ¢yo

dilaiJl ablpganyig aagidl (g (gatagll c1aVl eljlao pgla’

d iy laiog dreuhnld il qé dbladl bilpanyig angillg dslevl gga did (yo alpoNl aoa Ul dulace eslimbwi oo
aall granig lainleo drorng cabanitl L ¢rujaial el gle aobpdlia acbuy . dolinall Jalpadl (g ool
2Ll 3 61959 4y Ulg fainall 96 @ mn03 ey i duaikagll aaiad jyglaig 18 illg dslel oo Jali

(galiy) wNIal) JAI jwjao i aolps

il qodlago @ jalgaa dsleyl (693 &0 Jolell o drmbndl wljlacl guaiadl obwsl glhaolpuliia i ay
LgLUJJJ_OJk_LUJU.OJULLDk”LngLCLlJLO_”OJLlJJLOLgL”@LDI ao)ldilac Guonillaw Jolnllagag el gl dalidall
.69 padl Wlaavl guant JIall ywyaog dlilellg Jalnll o 5 acbuy (qailhg waing 13anig JAll

ANl gelaiadl guua il ALYl euljlao

¢l e 1iiui 0ango diale dunaio (gle i iall uowlia) uulalg gelaial guua) w0 alacl @l ggadl o al
alc. L“SJLLUQ” waodl ale Jlao (qodacjglao dunoiy Ellig AL sluuwgo Al daidlg duguyidl coliadiliwyl

ool adeg duaill dnnlq g Aailayl puaill

’.:5 COURSE CATALOG 2020/2021 r -Illl_r -IIII_ IIII_ -Illl_rl- III_ Illl_ IIII_ 2021/2020 cslyg s 5:.‘
‘.. Training Programs __I__l__ __I__I__I__I duyyaiJl golpdl ‘.’




n
(0]
z3
Z 0o
= O
£ o
"n.

ur -llll_ur

aEn L= el

Training Course Schedule 2020-2021

T

T

-llll_r

2021 - 2020 duwjyaiJl ealjgall (Jgaa

T

-llll_r

©OLYNI/ calsgVl

Hours Time / Days

Program Title Duration Language

June 2020

Ogupl
Fees

22) yc aloill 0gu)
Distance Learning
Fees

aolipl

cleludl
Hours

opiall

2020 quigy

aoUpJl oo

Financial Accounting — Tools for Business decision making | June 7 - June 11 15 Arabic 5 pm - 8pm, Sun - Thur 400 dujell dclw 15 gugy 11 —guigu7 dylal lhall AT Clgal —duladl dunlaall
Turkish Language - Level 1 June 14 - July 9 36 Turkish 5 pm - 8pm , Sun, Tue, Thur 500 disyill dclw 36 qUqu9-ququ 14 JoVl ggiuall —duayil de Ll
Turkish Language - Level 1 June 22 - July 29 36 Turkish 5 pm - 8pm Mon , Wed 500 duayil dcln 36 qgu 18— quigu22 Jg¥lggiumadl —dasyilide I
Business Etiquette June 14 - June 18 15 Arabic 5 pm - 8pm, Sun - Thur 400 duell dcbw 15 quigy 18— qugy 14 Jloedl cyalil
MS Office 365: Work Productivity Bundle June 21 - June 25 15 Bilingual 5 pm - 8pm, Sun - Thur 400 dupell dclw 15 gUgJ 25 — guigy 21 JeaeJl dunlii] dojn — 365 gl cuaguugraslo
Strategic Planning June 28 - July 2 15 Arabic 5 pm - 8pm, Sun - Thur 400 dujell dclw 15 qUg2 - q1iqs28 (GLiliNHaA AT

July 2020 2020 glgy

Financial Modeling using Excel July 5 - July 9 15 Arabic 5 pm - 8pm, Sun - Thur 400 dypell dclw 15 qq9-qugs5 Joual 012wl ddladlgaladl
Emotional intelligence July 12 - July 16 15 Arabic 5 pm - 8pm, Sun - Thur 400 duyell dclw 15 qlgs16-qulgy12 alhalell 28l
Fundamentals of Enterprise Risk Management July 19 - July 23 15 Arabic 5 pm - 8pm, Sun - Thur 400 dujell dclw 15 9Ugu23 - qugs 19 Glbuwgall aldo Gl bl
HR Essentials July 19 - July 23 18 Arabic 5 pm - 8pm, Sun - Thur 400 dupell dclw 15 qqu23 - quigy19 Ayl ylg ol el
Leadership skills July 26 - July 29 12 Arabic 5 pm - 8pm, Sun - Wed 300 dupell dclw 12 qqu29 - qulg 26 dnbsllallaal

August 2020 2020 Yo el

Turkish Language - Level 2 Aug 16 - Sept 10 36 Turkish 5-8pm, Sun, Tues, Thur 1800 500 dusyill dclw 36 w10 - ulauici 16 ol ggimall —duayill de Ul
General English - Level 1 Aug 17 - Sept 23 36 English 5-8pm, Mon, Wed 1800 500 iyl dclw 36 w23 — el 17 JaVl ggiuall - dole]l dyjdaiNl do Ul
Meeting Management Aug 23 - Aug 27 15 Arabic 5 - 8 pm Sun-Thur 1700 400 dppell dclw 15 Uil 27 — ulaunci 23 dleallwlelainVl gl
Audit Report Writing Aug 23 - Aug 27 15 Arabic 5 - 8 pm Sun-Thur 1700 400 dppell dclw 15 Uil 27 — ulnnci 23 G2l pyladalacl
Team Work Aug 30 - Sept 3 15 Arabic 5 - 8 pm Sun-Thur 1700 400 dujell dclw 15 e 3 — el 30 elan)lJaeoll
Digital Marketing Aug 30 - Sept 3 15 Arabic 5 - 8 pm Sun-Thur 1700 400 duyell dclw 15 Jaiuw 3 — el 30 Sadpl Ggoud]
Effective Coaching Aug 30 - Sept 3 15 Arabic 5 - 8 pm Sun-Thur 1700 400 dujell dclw 15 Jaiuw 3 — el 30 Jlealldingil
* Information above is subject to change based on QU regulations. Has deoly cibwlu golplg ciljgall 185 GHng wligl RAAT «
*10% discount for Qatar University employees, Qatar University students. i deoly Lling (alhgo oo pusjbital) caligall gy (e and %10
*15% discount for registeration and online payments, 4 or more nominated participants from an organization. Sislgl yplaubl deyl auby @il lungall gals and gl eyl e &8l g Juauild and %15 %
*20% discount for QU Alumni Association. S deoly (qays dingl cbacl o guylital) wiligall og ) gle and %20 «
* Discount not applicable for distance learning courses oy epc alei)l ilga gl duais ¥ anAdl %
’.' COURSE CATALOG 2020/2021 r -Illl_r -Illl_r -Illl_r -Illl_r -llll_r - — r - III_ 2021/2020 eljg I 4a ..‘
K57 Teain = = =1 = =] = — 6
.. raining Programs __I__l__l__l__l__l_ l dayaill golpl '.



_r -llll_ur -llll_r -llll_r -llll_r NN N — NN N r -llll_r -llll_r -llll_r -llll_r N H N N N

Program Title Duration Hours | Language '.f.:ﬂ:;‘;i%:l ":t’;’? I Bﬁgﬁgzg;ﬁm gadL-:l.qu Ui_:::::;” oyiall oLyl gLoo
02 Japanese Language - Level 1 Aug 31 - Oct 7 36 Japanese 5 pm - 8pm - Mon, Wed 1800 500 dubdl dclw 36 pgial 7 - ulauel 31 JoVI (ggiall — dsbllldoll
= g Problem Solving and Decision Making Sept 6 - Sept 10 15 Arabic 5 - 8pm Sun-Thu 1700 400 dujell dclw 15 jaiun 10 — paiow 6 e 3Gl Al Ja
Qatar Tenders and Auctions Law No. 24 of 2015 Sept 6 - Sept 10 15 Arabic 5 - 8pm Sun-Thu 1700 400 duypell dclw 15 aiw 10 — paliw 6 2015 dind 24 a8y gpadll wlyliallg alndliall gl
Qualification and Preparation for Arbitrators Sept 6 - Nov 5 75 Arabic 5 - 8pm Sun-Thu 12000 dupell dclw 75 1a9g5 5 — paiuw 6 uraanallalaclg Jual
Business Email Writing Skills Sept 6 - Sept 10 15 Arabic 5-8pm, Sun - Thur 1700 400 duyell dclw 15 i 10 - praiun 6 JlaeW (ugriadl ypll Sl dulis wljlao
General English - Level 1 Sept 6 - Oct 13 36 English 5-8pm, Sun, Tue 1800 500 dyjail dcln 36 pgial13 - paiuw 6 Jg¥l ggiurall - dolell djdaivl do Ll
Spanish Language - Level 1 Sept 7 - Sept 30 24 Spanish 5-8pm,Mon, Wed 1700 400 duluwyl dclw 24 i 30 — paiun 7 Jg¥l ggimall - diluw ¥l de I
Russian Language - Level 1 Sept 7 - Oct 14 36 Russian 5 - 8 pm Mon, Wed 1800 500 dungpl dclw 36 pgial14 - paiow 7 Jg¥l ggmall - dungpldoll
Turkish Language - Level 1 Sept 13 - Oct 8 36 Turkish 5-8pm, Sun, Tues, Thur 1800 500 duayil dcln 36 1gial8 - paiuw 13 JgY gl - duayil de LI
Arabic for Non Native Speakers - Level 1 Sept 13 - Oct 8 36 Arabic 5-8pm, Sun, Tues, Thu 1800 500 duyell dcln 36 Pgial8 - jaiuw 13 Jg¥lggiuall - lapre) (pélnlild dupell do Ll
Professional Financial Accounting (PFA) Sept 13 - Sept 17 15 Arabic 5-8pm , Sun - Thur 1700 400 dupell dclw 15 poduw 17 — patuw 13 (PFA) il gUlodl cuwlagll
Design of school individual education plan for children -School IEP | Sept 13 - Sept 17 5 Arabic 5-8pm , Sun - Thur 4500 750 dupell dclw15 i 17 — i 13 dunjrall - o)l gl dad]l oo
Event Management Sept 20 - Sept 24 15 Arabic 5 - 8pm Sun-Thu 1700 400 duyell dclw15 Jaiiw 24 — paiun 20 alleallgjllg oAl
Effective Communication Sept 27 - Oct 1 15 Arabic 5 - 8pm Sun-Thu 1700 400 dujell dclw 15 pgiall - paiuw 27 dleall yLAINI
Budget Preparation and Control for Government Sector Sept 27 - Oct 1 15 Arabic 5 -8 pm Sun-Thu 1700 400 dypell dclw 15 PgiAal 1 — paiuw 27 droganilcubjlgadlalacl
Customer Service Skills Oct 4 - Oct 8 15 Arabic 5 - 8pm Sun-Thu 1700 400 dupell dclw 15 pgial8 - pgial4 claelldoad wljlao
Construction contracts according to the Qatari Law. Oct 4 - Oct 8 15 Arabic 5 - 8pm Sun-Thu 1700 400 duyell dclw 15 pgial8 - pgisi4 GHadlygilall g8 dolell il Lyl agbe
Assertiveness Skills Oct 4 - Oct 6 18 English 8am -2 pm 3000 1500 Al dclw 18 1Pgial6 - pgiai4 ol allao
French Language - Level 1 Oct 4 - Oct 29 36 French 5-8pm, Sun, Tues, Thu 1800 500 duspoll dclw 36 pgial29 - pgial4 Jg¥lggimadl —duipall de Ll
German Language - Level 1 Oct 4 - Oct 29 36 German 5-8pm, Sun, Tue , Thur 1800 500 dslaVl dclw 36 PgiAal29 — pgial4 Jo¥l ggiurall ~dulalyl de Ll
* Information above is subject to change based on QU regulations. Has deoly cibwlu golplg ciljgall 185 GHng wligl RAAT «
*10% discount for Qatar University employees, Qatar University students. i deoly Lling (alhgo oo pusjbital) caligall gy (e and %10
- 15% discount for registeration and onine payments, 4 or more nominated partiipants from an organization. Jisl gl yalasil deyl ﬁ,ﬂ mﬁﬁ& ,alﬁj Eﬁlﬂb s Elj_qujll 0 mﬁ % g ‘
* Discount not applicable for distance learning courses ey e aleilcalga (e Gulai ¥ andll «
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Program Title Duration Hours | Language '.f.ll:;"e/;'l’;zgil "::‘}e‘:;‘l I Bﬁgigzg;;m g.adL-:l..Jl Ui_:’:::;” oyiall oLyl gLoo
02 General English - Level 2 Oct 5 - Nov 11 36 English 5-8 pm, Mon, Wed 1800 500 dujail dcln 36 Jasgi 11 —pgials ol ggimall - dolell dyjulaivl do Ul
g g Team Work Oct 6 - Oct 8 15 Arabic 5-8 pm, Sun - Thur 3000 1500 dujell dclw 15 Pgial8 —pqial6 elantlJaeoll
= g Finance for Non-Finance Oct 11 -0Oct 13 18 English 8am -2 pm 3000 1500 dojdaiyl dclw18 pgial 18 —pgiai 11 ol o) dlall
Communication and Crisis Management Oct 11 - Oct 15 15 Arabic 5 - 8pm Sun-Thu 1700 400 dypell dclw 15 pgial15 —pqial11 lojNl g)lalg Juaiyl
Spanish Language - Level 2 Oct 12 - Nov 4 24 Spanish 5-8 pm,Mon, Wed 1700 500 dubwyl dclw 24 1109g3 4 —pgial 12 ol ggimall - dulunVldo
Problem Solving and Decision Making Oct 13 - Oct 15 18 English 8am -2 pm 3000 1500 dujdail dclw 18 pgial15 —pqial13 bl Al oA tiadl s
Turkish Language - Level 2 Oct 18 - Nov 12 36 Turkish 5-8pm, Sun, Tues, Thur 1800 500 dusyl dclw 36 1a9g3 12 —pgiai 18 Ol ggimall - dxsyill doll
Arabic for Non Native Speakers - Level 2 Oct 18 - Nov 12 36 Arabic 5-8pm, Sun, Tues, Thu 1800 500 dujell dclw 36 1109g3 12 —pgial18 Ol ggiuall - lapey pahlill dypell do Ll
Japanese Language - Level 2 Oct 19 - Nov 25 36 Japanese 5 pm - 8pm - Mon, Wed 1800 500 dubl dcluw 36 adgs 25 —pgial 19 Ol ggiuall — dpbldlde Ul
Managing Effective Meetings Oct 20 - Oct 22 18 English 8 am — 2pm 3000 1500 dujdail dclw 18 1pgiAal 22 —giai 20 dled)lvlelainigjhal
The 7 Habits of Highly Effective People - Franklin Covey Oct 20 - Oct 22 24 Arabic 8:00 am — 3:00 pm 6400 n/a duyell dclw 24 pgial22 —gial 20 W8G9 L ailyo —dulles AV JalAnW guudl cilalell
General English - Level 2 Oct 25 - Dec 1 36 English 5-8pm, Sun, Tue 1800 500 dyjdail dclw 36 Jauwa 1 —pgial25 Ol ggiuall - dolell dyjalaivl do Ll
Change Management Oct 25 - Oct 29 15 Arabic 5 - 8pm Sun-Thu 1700 400 dupell dclw 15 pgial29 —qiAal 25 Juel gjlal
Sensory integration program —Level 1 Oct 25 - Oct 29 15 Arabic 5 - 8pm Sun-Thu 4800 750 duyell dclw 15 1gial29 —pgiai25 Jg¥lggiuadl — (gquunl Jolail
Planning PR Campaigns Oct 25 - Oct 29 15 Arabic 5 - 8pm Sun-Thu 1700 400 dyyell dclw 15 1PgiAal 29 —pgial 25 dolellcléNelcland InriaAill
Russian Language - Level 2 Oct 26 - Dec 2 36 Russian 5 -8 pm Mon, Wed 1800 500 duwgpl dclw 36 JLauwa 2 —1gial 26 oWl ggimall - dpwgpll doll
Financial Modelling using Excel Oct 27 - Oct 29 18 English 8 am - 2pm 3000 drjdail dclw18 PgiAl29 —pgial27 Jrusylaolp 0laALwb ddladi piladl
Time and Task Management Nov 1 - Nov 5 15 Arabic 5 - 8pm Sun-Thu 1700 400 dyell dclw 15 Ja6g35 — jrasgs 1 olaallgcusglig)lal
Qatar Human Resources Law No.15 of 2016 Nov 1 - Nov 5 15 Arabic 5 - 8pm Sun-Thu 1700 400 dupell dclw 15 1£09¢35 — jraogii 2016 diud 15 a8y (Gpa bl dypinl ylg ol gl
Farsi ( Persian ) Language - Level 1 Nov 1 - Nov 26 36 Farsi 5 -8pm, Sun, Tue, Thur 1800 500 duwlall dclw 36 110897 26 —j1a9g 1 Jg¥ (ggiurall - duwjlall de Ll
Korean Language - Level 1 Nov 2 - Dec 9 36 Korean 5-8pm, Mon, Wed 1800 500 dyjgall dclw 36 ol 9—1aoqs 2 Jo¥l ggiurall - dygalldell
* Information above is subject to change based on QU regulations. Has deoly cibwlu golplg ciljgall 185 GHng wligl RAAT «
*10% discount for Qatar University employees, Qatar University students. i deoly Lling (alhgo oo pusjbital) caligall gy (e and %10
- 15% discount forregisteration and online payments, 4 or more nominated participants from an organization. Jislgl palail dey ﬁ’;ﬁﬂ mﬁﬁ& ,alﬁ.j ﬁﬁﬂu e ﬁzﬁ: 0 ﬁﬁiﬁ % 6
* Discount not applicable for distance learning courses oy e aleil g gl Gai ¥ ansll «
(.:1 COURSE CATALOG 2020/2021 E: -““_I=r -““_ ““_r -““_I=r -““_I=r e |=r — “'_ 2021/2020 eslga—JI J—4Ja 6:.)
H\ Training Programs _—._—._—.——.——-_ -_ - duyyaidl golpdl g




r -llll_r -llll_r -llll_r NN N — NN N r -llll_r -llll_r -llll_r -llll_r N H N N N

Program Title Duration Hours | Language '.f.ll:;"e/;'l’;zgil "::‘}e‘:;‘l I Bﬁgigzg;;m g.adL-:l..Jl Ui_:’:::;” oyiall oLyl gLoo
o2 Problem Solving and Decision Making Nov 3 - Nov 5 18 English 8am -2 pm 3000 1500 dsjdainl dclw 18 Jadgi5 —jadgi 3 el 3ASlg el Ja
g g Negotiating International Agreements Nov 8 - Nov 12 15 Arabic 5 -8 pm Sun -Thu 1700 400 dujell dclw 15 1099312 — j1adq5 8 ddgall wbslaivl olplg yaglail
= g Conflict Management Nov 8 - Nov 10 18 English 8 am - 2pm 3000 1500 dypdail dclw18 1099310 —ja9q3 8 eldigal
Leadership Skills Nov 8 - Nov 11 12 Arabic 5 - 8pm Sun-Wed 1400 300 dppell dclw 12 Jadgi 11— j1aoq 8 dnbsllallaal
Train the Trainer Nov 8 - Nov 17 24 Arabic 5 -8 pm Sun -Thu 2600 700 dujell dclw 24 a9gi 17 —a9qs 8 Uaadlc)ai
French Language - Level 2 Nov 8 - Dec 3 36 French 5-8pm, Sun, Tues, Thu 1800 500 duuipoll dclu 36 JLouwa 3 —41a9g) 8 ol ggibuall —dpuipall doll
German Language - Level 2 Nov 8 - Dec 3 36 German 5-8pm, Sun, Tue , Thur 1800 500 duilayl dclw 36 Jauwa 3 —j1adgs 8 Ol ggimall —dsilalVl doll
Team Work Nov 10 - Nov 12 18 English 8 am - 2pm 3000 1500 dajdaiyl dclw18 Jadgi 12 —11asgi 10 elandlJaoll
Key Performance Indicators & Optimization Nov 15 - Nov 19 15 Arabic 5 - 8pm Sun-Thu 1700 400 dupell dclw 15 1a9g3 19 —jasgi15 HelaUlg dpunsl eVl g o
Spanish Language - Level 3 Nov 16 - Dec 9 24 Spanish 5-8pm,Mon, Wed 1700 400 dulunl dcln 24 Jou1 9 —pasgi 16 Ul ggiurall - dyslunVl de Ll
Managing Effective Meetings Nov 17 - Nov 19 18 English | 8 am —2pm, Tue, Wed, Thur | 3000 1500 djdail dclw 18 1a9g319 —1aogi17 dleallwlelainViglal
Planning & Organising Own work Nov 22 - Nov 26 5 Arabic 5 - 8pm Sun-Thu 1700 400 dujell dclw 15 110997 26 —jadg 22 vl Jaell aulniig nda il
Turkish Language - Level 3 Nov 22- Dec 17 36 Turkish 5-8pm, Sun, Tues, Thur 1800 500 syl dclw 36 jauwa 17 —jasgi 22 Ul ggiuradl - duayill do Ll
Arabic for Non Native Speakers - Level 3 Nov 22- Dec 17 36 Arabic 5-8pm, Sun, Tues, Thu 1800 500 duyell dclw 36 o 17 —jasgi 22 W ggiurall - lap) cublblill dypell do Ul
Diagnosis and assessment criteria of autism in DSM-5 Nov 22 - Nov 26 15 Arabic 5 - 8pm Sun-Thu 2400 750 dupell dclw 15 1109 26 —jadg 22 vl §9g ang Ul a1l g yasdu pleo
Unoladl auil/ (@Slanyl
General English - Level 3 Nov 23 - Dec 30 36 English 5-8pm, Mon, Wed 1800 500 dyjdail dcln 36 Jauwn 30 - j1a9gi 23 Ul ggiuroll - dolel dyjalail do Ul
Team Work Dec 1 - Dec 3 18 English 8 am - 2pm 3000 1500 dgjdainl dclw18 a3 —auua 1 elandlJaell
Planning, Budgeting & Cost Control Dec 6 - Dec 8 18 English 8 am - 2 pm 3000 1500 dyjulniyl dcln 18 Lo 8 — s 6 Uil didliog djlg.oll A
Managerial and Organizational skills Dec 6 - Dec 10 15 Arabic 5 - 8pm Sun-Thu 1700 400 duyell dclw15 oy 10 —pauua 6 dradniillg dylayl ciljlaal
Training program for children with Autism at home Dec 6 - Dec 10 15 Arabic 5 - 8pm Sun-Thu 2400 750 duyell dclw15 Jauwa 10 —pauwa 6 Uil g ang il Jlalol ¢’
Problem Solving and Decision Making Dec 8 - Dec 10 18 English 8am -2 pm 3000 1500 djdainl dclw 18 Jauwa 10 —awa 8 el 3ATlg e Aall Ja
* Information above is subject to change based on QU regulations. Has deoly cibwlu golplg ciljgall 185 GHng wligl RAAT «
*10% discount for Qatar University employees, Qatar University students. i deoly Lling (alhgo oo pusjbital) caligall gy (e and %10
- 15% discount forregisteration and online payments, 4 or more nominated participants from an organization. Jislgl palail dey iwg,;gjﬂ mﬁf& ,alﬁ.j ﬁm s ﬁiﬁ? 0 mﬁ % 6
* Discount not applicable for distance learning courses oy e aleil g gl Gai ¥ ansll «
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Program Title Duration Hours | Language '.f.:ﬂ:;‘;i%:l ":t’;’? I Bﬁgﬁgzg;ﬁm gadL-:l.qu Ui_:::::;” oyiall oLyl gLoo
0 General English - Level 3 Dec 13 - Jan 19 36 English 5-8pm, Sun, Tue 1800 500 dyjlail dcln 36 P19 —pauwa 13 Ul ggiurall - dolell dyjlaiNldo Ul
g % Fundamentals of Business Continuity Management Dec 20 - Dec 24 15 Arabic 5 - 8 pm Sun-Thu 1700 400 dujell dclw 15 Jauu 24— 20 JlacYl dylaiwl 6)la] ol
= g Negotiation Skills Dec 27 - Dec 31 15 Arabic 5 - 8pm Sun-Thu 1700 400 dujell dclw 15 Jauwa 31 —jauwa 27 vaglall wljlao
French Language - Level 1 Jan 3 - Jan 28 36 French 5-8pm, Sun, Tues, Thu 1800 500 duspoll dclw 36 plu28 —plis 3 Jgl ggiumall —duipoli de Ll
German Language - Level 3 Jan 3 - Jan 28 36 German 5-8pm, Sun, Tue , Thur 1800 500 dulalyl dclu 36 P28 —plis3 Ul gl —duladyl do I
Budgeting Skills Jan 10 - Jan 14 15 Arabic 5 - 8pm Sun-Thu 1700 400 dujell dclw15 plu14—plis10 djjlgallalacl wljlao
Train the Trainer Jan 10 - Jan 19 24 Arabic 5 -8 pm Sun -Thu 2600 700 dujell dclw 24 plu19-plis10 )]l C)a
General English - Level 4 Jan 11 - Feb 17 36 English 5-8pm, Mon, Wed 1800 500 dyjulaivl dclw 36 Plpe 17 —plis 11 &l ggiuall - dole )l dsjdaivl do Ll
Korean Language - Level 2 Jan 11 - Feb 15 36 Korean 5-8pm, Mon, Wed 1800 500 dygall dclu 36 Ple17 —pliy 11 (WOl ggiuall - dygallde Ul
Turkish Language - Level 1 Jan 17 - Feb 11 36 Turkish 5-8pm, Sun, Tue, Thur 1800 500 diayll dclw 36 ple 11 —plu 17 Jo¥l gghmall —disyilido Ll
Arabic for Non Native Speakers - Level 1 Jan 17 - Feb 11 36 Arabic 5-8pm, Sun, Tues, Thu 1800 500 duyell dclw 36 plpe 11 —plis 17 Jg¥lggiuall - lapre) (b inlild dupell do Ll
Quallification and Prepartion for Arbitrators Jan 17 - March 11 75 Arabic 5 - 8pm Sun-Thu 12000 dupell dclw 75 oo 11 —plu17 vraanallalaclg Jual
Interpersonal Skills Jan 17 - Jan 21 15 Arabic 5 - 8pm Sun-Thu 1700 400 duyell dclw 15 plu21 —pliy17 ui Yl go Joleil @b dundiul ciljlaol
Microsoft Excel - Advanced Level Jan 17 - Jan 21 15 English 5 - 8pm Sun-Thu 1700 400 dujdail dclw 15 plu21 —plis17 02610l ggiurall — Juual cudgu grulo
Russian Language - Level 1 Jan 18 - Feb 24 36 Russian 5 - 8 pm Mon & Wed 1800 500 dywg) dclw 36 plpo 24 —plis 18 Jg¥lggiumall - duwgpl de Ll
Japanese Language - Level 1 Jan 18 - Feb 24 36 Japanese 5 pm - 8pm - Mon, Wed 1800 500 dubl dclw 36 plus 24 —plis 18 Jo¥I (ggimall — dsblul dell
Professional Business Accountant (PBA) Jan 24 - Feb 2 24 Arabic 5 - 8pm Sun-Thu 2600 700 dupell dclw 24 plpo 2 —ply 24 (PBA) Gyino Jlacl cuwlao
Registered Behavior Technician RBT® training course Jan 24 - Jan 28 40 Arabic 8am- 4 pm Sun - Thur 10000 2000 dupell dclw 40 pliu 28— pliy 24 il g budl st dgall dnApll Galaun) Jlﬁﬁ
The 5 Choices to extraordinary productivity - Franklin Covey Jan 27 - Jan 28 2 days | Arabic 8:00 am — 3:00 pm 5300 dujell ylogy pliy28 —plu 27 (9999 plailjo — duale pre dunlioy gua i eohusdl
General English - Level 4 Feb 7 - March 16 36 English 5-8pm, Sun, Tue 1800 500 dyjalaivl dclu 36 o 16 —plps 7 &I ggiuall - dolell dpjdaivl do Ll
* Information above is subject to change based on QU regulations. Has deoly cibwlu golplg ciljgall 185 GHng wligl RAAT «
*10% discount for Qatar University employees, Qatar University students. i deoly Lling (alhgo oo pusjbital) caligall gy (e and %10
] 822 discount for ggiitﬁr;tri]?g and online payments, 4 or more nominated partiipants from an organization. Jisl gl yalasil deyl ﬁjﬁi mﬁﬁ& ,alﬁj Eﬁi s ﬁ_qu 0 mﬁ % 8 ‘
* Discount not applicable for distance learning courses ey e aleilcalga (e Gulai ¥ andll «
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o2 HR Essentials - Human Resource Management Feb 7 -Feb 9 9 English 5-8pm Sun - Tue 1000 200 Al olelw 9 Plpo 9 —plps 7 il ylgall ylal — il ylgadl el
g g German Language - Level 1 Feb 14 - March 11 36 German 5-8pm, Sun, Tue , Thur 1800 500 duladyl dclu 36 o 11 —plps 14 Jg¥lggimadl —duiladyl de Ll
= g French Language - Level 2 Feb 14 - March 11 36 French 5-8pm, Sun, Tues, Thu 1800 500 duupoll dcln 36 wwlo 11 —plpe 14 WOl ggimall —duipoll de Ll
Problems of implementing Administrative Contracts Feb 14 - Feb 18 15 Arabic 5 -8 pm Sun-Thu 1700 400 dypell dclw 15 Pl 18 —plps 14 dylylagboll eii Jalio
HR Essentials - Recruitment and Selection Feb 14 - Feb 16 9 English 5-8pm Sun - Tue 1000 200 dgjdainl olelw 9 Plpo 16 —plps 14 Gkkeillg LA VI —dgpiudl ylgodl ol
Establishing Internal Audit Functions Feb 14 - Feb 18 15 Arabic 5 - 8pm Sun-Thu 1700 400 duyell dclw 15 plpe 18 —plps 14 WAL a8l aUAG L]
HR Essentials - Compensation and Benefits Feb 21 - Feb 23 9 English 5-8pm Sun - Tue 1000 200 djd il alelw 9 e 238 — plps 21 &oliallg g el —dypil ylgall caluwlul
Arabic for Non Native Speakers - Level 2 Feb 21 - March 18 36 Arabic 5-8pm, Sun, Tues, Thu 1800 500 duyell dclw 36 lo 18 —plje 21 Ol ggiuall - lapés puahlill dypell do LI
Turkish Language - Level 2 Feb 21 - March 18 36 Turkish 5-8pm, Sun, Tue, Thur 1800 500 dusyill dclw 36 wylo 18 —ple 21 Wl ggiuall - dysyill doll
Emotional Intelligence Feb 21 - Feb 25 15 Arabic 5 - 8pm Sun-Thu 1700 400 duyell dclw 15 Wl 25 — s 21 alalell eaal
Verbal Behavior Milestones Assessment and Placement Feb 21 - Feb 25 15 Arabic 5 - 8pm Sun-Thu 4800 750 dupell dclw 15 Plo 25 — 1o 21 ool dgludl Jgagip olaviwb ardill
Program (VB-MAPP)
HR Essentials -Employee Development Feb 28 - March 2 9 English 5-8pm Sun - Tue 1000 200 dujd Nl @lelw 9 wilo 2 —plo 28 auAgl g In Ul —dypil yylgodl caluwbwl
Corporate Budgeting Feb 28 - March 4 15 Arabic 5 - 8pm Sun-Thu 1700 400 dupell dclw 15 ulo 4~ 28 Gluungall dijlgo
Effective Coaching Feb 28 - March 4 15 Arabic 5 - 8pm Sun-Thu 1700 400 dyyell dclw 15 uujlo 4 —plpe 28 Jleallang Ul
Financial Accounting and Bookkeeping Simulation Feb 28 - March 4 15 Arabic 5 - 8pm Sun-Thu 1700 400 dujell dclw 15 wlod —plpo 28 Pl Elurog dulad duwlaall
HR Essentials - Performance Management March 7 - March 9 9 English 5-8pm Sun - Tue 1000 200 dyjdainl olelw 9 o9 — uylo 7 21231613l = dypinn)l yylgal colunbuwl
The legal aspects of administrative decisions. March 7 - March 11 15 Arabic 5-8pm, Sun - Thu 1700 400 duyell dclw 15 o 11— uyla 7 dylayl el waii) dugiladl culgall
Call center Training March 7 - March 10 12 Arabic 5 - 8 pm Sun-Thur 1400 300 dujell dclw 12 o 10— ulo 7 cNaelldoas jalio
Fundamentals of Project Management March 7 - March 15 21 Arabic 5 - 8pm Sun-Thu 2300 600 dujell dclw 21 o 15— o 7 &yitad! Gl ol
Spanish Language - Level 1 March 7 - March 23 24 Spanish 5-8pm,Sun, Tue 1700 500 dwiluwyl dclw 24 o283 — o7 Jg¥l ggimall - diluw ¥l de Ul
Secretarial and Office Management Skills March 7 - March 11 15 Arabic 5 - 8pm Sun-Thu 1700 400 dupell dclw 15 o 11— ulo 7 ilaallglalg dyGpaudl
* Information above is subject to change based on QU regulations. Has deoly cibwlu golplg ciljgall 185 GHng wligl RAAT «
*10% discount for Qatar University employees, Qatar University students. i deoly Lling (alhgo oo pusjbital) caligall gy (e and %10
- 15% discount forregisteration and online payments, 4 or more nominated participants from an organization. Jislgl palail dey ﬁjﬁi mﬁﬁ& ,alﬁ.j ﬁfﬂu e zljzjl ] mﬁ % 6
* Discount not applicable for distance learning courses a2y e aleill g gle Guiniy Y andll «
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o2 Russian Language - Level 2 March 8 - April 14 36 Russian 5 -8 pm Mon & Wed 1800 500 dwgpl dclw 36 Jupl 14—yl 8 (Ol ggiuall - dpwgl do Ll
g % Japanese Language - Level 2 March 8 - April 14 36 Japanese 5 pm - 8pm - Mon, Wed 1800 500 dubl dclw 36 Jupl 14—l 8 ol ggiuall — dpbldide Ul
= g Fundamentals of Financial Analysis March 14 - March 18 15 Arabic 5 - 8pm Sun-Thu 1700 400 dujell dclw 15 o 18— uylo 14 wWlad! Ul ot
German Language - Level 2 March 21 - April 15 36 German 5-8pm, Sun, Tue , Thur 1800 500 dulalyl dclw 36 Jupl 15— uylo 21 Ol gg il —dsilalVl doll
The Power of Positive Thinking March 21 - March 25 15 Arabic 5 - 8pm Sun-Thu 1700 400 dujell dclw 15 ulo 25 — yuylo 21 (ool paailloge
Communication and autism: the development of effective | March 21 - March 25 15 Arabic 5 - 8pm Sun-Thu 2400 750 dujell dclw15 o 25 — o 21 gl nlgl eljlao diodi: angill g Jalg il
communication skills.
Spanish Language - Level 2 Mrach 28 - April 13 24 Spanish 5-8pm,Sun, Tue 1700 500 dulunyl dcln 24 Jopl 13 -yl 28 ol ggiuall - duluwll do Ul
Arabic for Non Native Speakers - Level 3 March 28 - April 22 36 Arabic 5-8pm, Sun, Tues, Thu 1800 500 dujell dclw 36 Jupl 22 -yl 28 Ul ggiurall - lapoy (b hlil) dupell do Ul
Turkish Language - Level 3 March 28 - April 22 36 Turkish 5-8pm, Sun, Tue, Thur 1800 500 duayil dclw 36 Jupl 22 — o 28 Ul ggiuLadl - dyayill do Ll
Performance Management and Control using Excel March 28 - April 1 15 Arabic 5 - 8pm Sun-Thu 1700 400 dujell dclw 15 Jopl 1 =l 28 Jual @olp 0131wl £Vl Gjlalg didlyo
Training Management Skills March 28 - April 1 15 Arabic 5 - 8pm Sun-Thu 1700 400 dujell dclw 15 Jupl 1 — )l 28 Al gl willao
Strategic Thinking and Planning April 4 - April 8 15 Arabic 5 - 8pm Sun-Thu 1700 400 dupell dclw 15 Jupl 8 — (Jupl 4 Ll an Alg paoill
Stress Management April 4 - April 8 15 Arabic 5-8pm Sun -Thu 1700 400 duyell dclw 15 Jupl 8 — (Lpl4 hgonlligl
Adobe Photoshop April 4 - April 8 15 English 5 - 8pm Sun-Thu 1700 400 duyell dclw15 Ul 8 Jupl 4 (Iguiigigs (qugal
The development of occupational performance in April 4 - April 8 15 Arabic 5-8pm Sun -Thu 2400 750 dupell dclw 15 Jupl 8 — upl 4 wblpnnylg angill g9 (qauhgll eVl wijlao pginj
individual with Autism and development disorders. Aol
Strategic Management Leadership May 23 - May 27 15 Arabic 5 - 8pm Sun-Thu 1700 400 dupell dclw 15 wlo 27 -qulo 23 dundiliuyl 6:lbllg 6jlayl
Budgeting and Cost Control May 23 - May 27 15 Arabic 5 - 8pm Sun-Thu 1700 400 duyell dclw 15 @lo27 —-gulo23 waaill didlyog dijlgall
Presentation Skills May 23 - May 27 15 Arabic 5 - 8pm Sun-Thu 1700 400 dupell dclw15 @27 —gulo23 waoilg ayell wiljlao
Shadow Teacher Program May 23 - May 27 15 Arabic 5 - 8pm Sun-Thu 2400 750 duyell dclw 15 wlo27 -qlo 23 (galin) oAl AT o il

s deola clbwlu aolpllg eolygall aya85 Grag caldgl AAT *

i deoly Lling (alhgo oo pusjbital) caligall gy (e and %10
pﬁlqltpmulamjlemp@_ll lungal) Uols,umql cupiivlpe &8alg Junuil aind %15 %
S deoly (qays dingl cbacl o guylital) wiligall og ) gle and %20 «

o) e aleilaljga gde Gua ¥ andll «

* Information above is subject to change based on QU regulations.

*10% discount for Qatar University employees, Qatar University students.

*15% discount for registeration and online payments, 4 or more nominated participants from an organization.
*20% discount for QU Alumni Association.

* Discount not applicable for distance learning courses
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Certification Programs

»

Click Here!
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http://www.qu.edu.qa/cce/programs-and-courses/certification-programs
http://www.qu.edu.qa/cce/programs-and-courses/certification-programs
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Certification Programs

4\\\ rr I Project Management Professional (PMP) Preparation Course

ﬁ The Project Management Professional (PMP®) certification through the Project Management Institute is
the most recognized project management certification throughout the world. Having a (PMP®) certification

proves that the candidate has an advanced level of project management experience and knowledge. The course is designed

for professionals seeking to build or refresh their Project Management knowledge based on the latest PMBOK Edition and

prepare them to pass the PMP Exam thereby achieving a big milestone by becoming PMP® certified. It also targets business

people who are interested in understanding the Project Management framework and how it applies to their business.

For more information regarding exam registration please visit:

Certified
Internal Auditor’

.

www.pmi.org/Certification/Project-Management-Professional-PMP.aspx

Certified Internal Auditor (CIA) Preparation Course

This is the only globally-accepted certification for internal auditors and remains the standard by which
individuals demonstrate their competency and professionalism in the internal auditing field. Candidates
leave the program enriched with academic experience, information, and business tools that can be applied in any
organization or business environment. The CIA Review Program equips prospective candidates for the CIA exam with
the necessary tools to effectively interpret and use accounting and financial information. Training and preparation is
offered in all three parts of the exam: Part 1 Internal Audit Basics, CIA Part -2 Internal Audit Practice, Part 3 — Internal
Audit Knowledge Elements.

For more information please visit www.na.theiia.org
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IMA’s Certification for
Accountants and
Financial Professionals
in Business

Certified Management Accountant (CMA) Preparation Course

This is the advanced professional certification specifically designed to measure
accounting and financial management skills that drive business performance.
Achieving the CMA credential demonstrates the learner's mastery of financial
planning, analysis, control, and decision making support, as well as professional ethics.

CCE offers a strong CMA Exam Review course. It is a comprehensive instructor-led course, which will support and
accompany learners’ preparation with a carefully- selected CMA learning system. This exam review course is designed
to focus on the critical skills and knowledge involved in financial planning, analysis, control, and decision making support.

Learners are also provided training and preparation in both parts of the CMA exam -- Part (1) Financial Planning,
Performance and Analytics, and Part (2) Strategic Financial Management.

For information regarding IMA membership and exam registration please visit www.imanet.org

International Computer Driving License -

|CDL ICDL

nava A well-designed and highly-effective training courses, ICDL training and certification ensures a
comprehensive coverage of all IT skills needed for professional certification which is internationally
recognized. Our office offers both ICDL Standard and Base modules, which comprises of,

Computer Essentials, Online Essentials, Word Processing, Spreadsheet, Presentation, Online collaboration and IT
security.

For more information please visit http://icdlarabia.org/

Palladium Kaplan - Norton Balanced Scorecard Certification

Palladium certification programs improve strategy execution expertise and capabilities through
education, real world experience, and professional qualification. The curriculum is designed to
teach the Palladium Execution Premium Process™ - XPP, based on the Kaplan-Norton Strategy
Management System. It is the only certification course endorsed by the creators of the Balanced
Scorecard, Strategy Maps, and it is recognized as the gold standard for strategy practitioner training and certification.
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CIPD-DHRP: Diploma in Human Resource Practice

l__l__l__l__l_
CIPD qualification for the Diploma in Human Resource Practice is designed as first level qualifications
in the field of HR. It is designed for people who are new to the role of HR or for people who have

worked in HR for a number of years but who do not hold any formal qualifications. DHRP is also
suitable for those who have worked at HR Officer Level for up to two years and who wish to become an Associate
member of the CIPD. Qatar University is offering this program in collaboration with Bradfield Group UK.

For more information on CIPD please visit www.cipd.co.uk
HR professionals who may have already completed a Certificate/Diploma in Personnel Practice or
a Certificate/Diploma in HR Practice and who are looking to develop their skills and enhance their

knowledge at management level. Qatar University is offering this program in collaboration with Bradfield Group UK.

For more information on CIPD please visit www.cipd.co.uk

W

CIPD-DHRM: Diploma in Human Resource Management
CIPD qualification for the Diploma in Human Resources Management is designed for experienced

Certified Non Profit Accounting Professional (CNAP)

V,’/ Wegner CPAS

CNAP is a turnkey training program that offers professional certification to nonprofit
=> Quiding gou. Beyond the numbers.™

finance office staff. Initiated and developed through The National Association of Nonprofit

Accountants & Consultants in the US (NPAC), CNAP is the gold standard training
for nonprofit financial professionals. The course covers practical skills that can be immediately applied to your day-to-day
operations, including : Financial reporting, Internal Controls, Budget Development, and Governance.
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) CQ| |RC A ISO 2015 :9001 Lead Auditor

ISO 9001 Lead Auditor training enables you to develop the necessary
expertise to perform a Quality Management System (QMS) audit by
applying widely recognized audit principles, procedures and techniques.
During this training course, you will acquire the knowledge and skills to plan and carry out internal and external audits in
compliance with ISO 19011 and the certification process according to ISO/IEC 1-17021.

P/ I\
AEER
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AN\ 14

This course is offered in collaboration with Excelledia — UK and accredited by CQI-IRCA.

ISO 14001:2015 Lead Auditor

| RCA ISO 14001 Lead Auditor training enables you to develop the necessary

expertise to perform an Environmental Management System (EMS) audit
by applying widely recognized audit principles, procedures and techniques. During this training course, you will acquire
the knowledge and skills to plan and carry out internal and external audits in compliance with ISO 19011 and ISO/IEC
1-17021 certification process.

This course is offered in collaboration with Excelledia — UK and accredited by CQI-IRCA.

C | Za ISO 45001:2018 Lead Auditor
D CQl & IRCA
- ISO 45001 is the first global Occupational Health and Safety Management

System standard that replaces OHSAS 18001. The ISO 45001 Lead Auditor
training enables you to develop the necessary expertise to perform an Occupational Health and Safety Management
System (OHSMS) audit by applying widely recognized audit principles, procedures and techniques. During this training
course, you will acquire the knowledge and skills to plan and carry out internal and external audits in compliance with
ISO 19011 and ISO/IEC 1-17021 certification process.

This course is offered in collaboration with Excelledia — UK and accredited by CQI-IRCA.

|RCA ISSy(;tgz‘Om :2013 Lead Auditor -

ISO 27001 is the international standard which is recognized globally for
managing risks to the security of information you hold. The standard adopts a process based approach for establishing,
implementing, operating, monitoring, maintaining, and improving your ISMS.

Information Security Management

This 40 hour Lead Auditor course on ISO 27001:2013 enables participants to develop the necessary expertise to audit an
Information Security Management System (ISMS) and to manage a team of auditors by applying widely recognized audit principles,
procedures and techniques. During this training, the participant will acquire the necessary knowledge and skills to proficiently plan
and perform internal and external audits in compliance with ISO 19011 the certification process according to ISO 17011.Based on
practical exercises, the participant will develop the skills (mastering audit techniques) and competencies (managing audit teams
and audit program, communicating with customers, conflict resolution, etc.) necessary to efficiently conduct an audit.
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II d' ® Lean Six Sigma Green Belt
exce e Ia Lean Six Sigma provides a proven methodology to eliminate waste, reduce

variation, and increase quality, regardless of industry or specialty. This course will

introduce you to a powerful set of concepts and tools that can be used to address
these challenges, including cost, quality, and time. To supplement the concepts and tools you will be learning, this
course will highlight examples and case studies designed to reinforce and provide insight into the improvements that are
possible using Lean Six Sigma.

This course is accredited by Excelledia — UK

Lean Six Sigma Black Belt

°
®
excelledla Lean is a combination of techniques that helps in the reducing the time to deliver

products. Lean Six Sigma Black Belt certification determines the ability of an

individual to deploy skills in an enterprise for full time process excellence roles.
You will become proficient in all of the analytical tools necessary to define, measure, analyse, improve, implement and
control improvement projects. You will also learn how to identify and prioritize the needs of different stakeholders of the
processes, and design your LSS project for continual improvement.

This course is accredited by Excelledia — UK

Implementing Lean Construction

S ®
EXCEIIEdIa Lean construction is a way of designing production systems in a construction

environment with the aim of decreasing time, effort, and waste of materials.

The Public Works Authority (Ashghal) started implementing lean construction initiatives since 2017 on many infrastructure
projects and now its mandatory for all their construction projects. By applying Lean Construction, the wastes can be
reduced, improving the efficiency of the construction industry resulting in reduction of the cost incurred in the construction
sector.

The Lean Construction Implementation training will help the team to create predictable project schedules and improve
coordination among team members. It also enable the project team to understand “As Is” situations in a project and
move to more effective processes by themselves. The training is highly interactive, not only with reference to presenting
and answering queries, but also sharing the hands-on experience of the faculty gathered through successful completion
of various Lean Construction projects & vast working experience in the industry and Exercises throughout the training.
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Rocheston Certified Cybersecurity Engineer (RCCE) Certification

This cutting-edge innovation training is for corporate executives and students seeking to understand the key concepts
involved in equipping you with the skillset needed to deal with the globalizing world, and to keep up with the changing
times. The course offers you the training and awareness to deal with the vices of the digital world: prevent phishing,
fraudulent activities, data theft and so on.

The RCCE® Level 1 covers the foundational concepts of hacking. This course will give you a detailed, in-depth knowledge
and hands-on labs. You will have mastery over hacking technologies and tools. For instance, it looks at Web application
attacks, Trojans and Malware, Denial of Service attacks, metasploit, man-in-the middle attacks, android hacking, Wifi,
Bluetooth, NFC, phishing attacks among others, firewalls, cryptography, cracking passwords, hacking the cloud and etc.

The RCCE program is aimed at Software Professionals, Cybersecurity Personals, Data & IT Professionals and anyone
that wants to broaden their horizon on their cybersecurity knowledge.

Rocheston Certified lIoT Engineer (RCIE) Certification

This cutting-edge innovation training is for corporate executives and students seeking to understand the key concepts
loT. In the current era, loT is being touted as the next big thing in the world of technology. The development of loT
implies that our society is not far from transforming into a comprehensive digitally connected world. At present, 10T finds
application in the fields of transportation, design, education and healthcare.

The sectors where knowledge of the l0T is being sought includes Product Management, Robotics, Hardware Engineering,
Business Intelligence, Networking, Industrial Programming, Software Development, User Interface and Experience
Design (UI/UX) and more. Understanding how machines and devices are built with embedded sensors and intuitive and
interactive user interfaces enables professionals and businesses to take advantage of the opportunities created by the
Internet of Things.

A Rocheston Certified loT Engineer will be trained in the various disciplines required to navigate the challenges of
the Internet of Things revolution. The Rocheston Certified loT Engineer course is made up of a comprehensive set
of modules that provide both an understanding and insight into developments in networking, data management and
analytics, communication devices, embedded systems and user interface design.
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Rocheston Certified Cybersecurity Specialist (RCCS) — SecurityOne Certification

Brief Description in English

Cybersecurity is no longer just for cybersecurity professionals, it is now impacting everyone that deals with computers,
software, application and systems. All of us use digital devices, so it is logical that we should be trained in cybersecurity.
The RCCS Securityone® cybersecurity education which is 40 hours in duration is tailor-made for the rest of us, i.e.
everybody.

All students and corporate employees should be educated in cyber situational awareness. This includes the latest
developments in vulnerabilities, viruses and malware, threat intelligence, security alerts etc. A basic understanding will
help them avoid potential threats and possible breaches in security.

This course is designed for ordinary day-to-day users who do not have the advantage of specialized technical knowledge
i.e. non-technical people in organizations & government agencies, school students, and every front-end user at offices
who needs data protection.

ROCHESTON Certified Master of Business Leadership (cMBL) Certification

This cutting-edge innovation training is for corporate executives and students seeking to understand the key concepts
involved in equipping you with the skillset needed to be an ideal entrepreneur today, representing a confident personality
driving higher growth in a business, and a game-changer applying new paradigms in thinking and in working. The course
offers you the training and awareness to steers its applicants into the alternate course that can bring out the entrepreneur
within.

The cMBL course covers the foundational concepts of the existing management programs based on relevance, finance,
vision and time. The course aims to equip you with the most relevant innovation protocols in the market today and
provide you with a dynamic ecosystem that allows you to build innovate and harvest the power of the innovation. The
cMBL course will place you among a group of elite leaders leading the business management portion of the business in
making key decisions.

,.' COURSE CATALOG 2020/2021
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American Heart Association ( AHA) Courses for Healthcare Professionals
The Community service and Continuing Education Center (CCE) in - Describe the assessment and first aid actions for the following life-threatening conditions: heart attack, difficulty
collaboration with Qatar Red Crescent Medical Training Center, an breathing, choking, severe bleeding, shock, and stroke.
authorized training center by the AHA which provides and manages @ - Use an epinephrine pen.
AHA Training Courses under the guidelines and curriculum of the - Control bleeding and bandaging.
AHA. . T :
- Recognize elements of common injuries and illnesses.
The certification programs offered by CCE training site are listed as follows: - Describe how to find information on preventing iliness and injury.
z o ) - Recognize the legal questions that apply to first aid rescuers.
g :é: Basic Life Support for Healthcare Providers (BLS HCP) - Describe how high-quality CPR improves survival and explain the concepts of the Chain of Survival.
oo The AHA's BLS Course is designed for healthcare providers caring for patients both in - Recoani
] . . ~ ' gnize when someone needs CPR.
EQ prehospital, and in-facility environments. - Perform high-quality CPR for an adult, child, and infant.*
o= After successfully completing the BLS Course, students should be able to: - Perform as a team member during multirescuer CPR.
+ Describe the importance of high-quality CPR and its impact on survival. - Give effective breaths using mouth-to-mouth or a mask for all age groups.
- Describe all the steps of the Chain of Survival and apply the BLS concepts. . Demonstrate how to use and AED on an adult and a child.*
- Recognize the signs of someone needing CPR Perform high-quality CPR for an adult, child,and infant. . Describe how 1o use an AED on an infant.*
- Describe the importance of early use and demonstrate the appropriate use of an automated external defibrillator (AED). - Describe when and how to help a choking adult, child, and infant.*
- Provide effective ventilation using a barrier device. Childl and infant modules are oni
ptional
- Describe the importance of teams in multirescuer resuscitation.
- Perform as an effective team member during multirescuer CPR.
- Describe the technique for relief of foreignbody airway obstruction for an adult, child, or infant.
The Center of Community service and Continuing Education also offers Instructor course of Basic Life Support for
Healthcare Providers (BLS HCP). The BLS Instructor Essentials Course is designed to prepare instructor candidates to
teach AHA Instructor-led and blended learning courses.
Heartsaver ® First Aid, CPR, and AED
Heartsaver courses are intended for anyone with little or no medical training who need a
course completion card for their job, regulatory (e.g., OSHA), or other requirements. These courses can also be taken by
anyone who wants to be prepared for an emergency in any setting.
After successfully completing the Heartsaver First Aid CPR AED Course, students should be able to:
- List the priorities, roles, and responsibilities of first aid resources
- Describe the key steps in first aid
- Remove protection gloves
- Find the problem
.' COURSE CATALOG 2020/2021 r -Illl_r -IIII_ Illl_r -Illl_r -llll_r |} | III_ IIII_ 2021/2020’;’“(;_\_”0_.”) ..‘
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Program Title Language Duration

ICDL - International Computer Driving Licence

ICDL- International Computer Driving License Arabic Oct 4 - Nov 17, 2020
ICDL- International Computer Driving License Arabic Nov 8 - Dec 22, 2020
ICDL- International Computer Driving License Arabic Jan 3 - Feb 16, 2021

Project Management Professional (PMP) Preparation Course

Project Management Professional (PMP) Preparation Course English June 14 - July 12, 2020
Project Management Professional (PMP) Preparation Course English Aug 16 - Sept 13, 2020
Project Management Professional (PMP) Preparation Course English Oct 4 - Nov 1, 2020
Project Management Professional (PMP) Preparation Course English Nov 15 - Dec 13, 2020
Project Management Professional (PMP) Preparation Course English Jan 17 - Feb 14 , 2021
Project Management Professional (PMP) Preparation Course English March 7 - April 4 , 2021

ISO 9001 Lead Auditor - Quality Management System

LI/ ealégVl
Time / Days

5-8 pm, Sun, Tue, Thur

5-8 pm, Sun, Tue, Thur

5-8 pm, Sun, Tue, Thur

5-8pm Sun, Tue, Thur

5-8pm Sun, Tue, Thur

5-8pm Sun, Tue, Thur

5-8pm Sun, Tue, Thur

5-8pm Sun, Tue, Thur

5-8pm Sun, Tue, Thur

3:00pm - 8: 00pm ( Sun -

Oguupl
Fees

2200

2200

2200

3000

3000

3000

3000

3000

3000

22y e aloill oguw)
Distance Learning Fees

n/a

n/a

n/a

1000

1000

1000

1000

1000

1000

<lebudl
Hours

dclw 60

dclw 60

dclw 60

dclw 40

dclw 40

dclw 40

dclw 40

dclw 40

dclw 40

aolpll de) aoUpdl (quouuo

(ICDL ) (qUVI cuwlall 8aud) dgall dundyll

20201069317 - pgial4 duyell (ICDL) (¥l Lol i 63U dulgall danay i
2020 j1aua22 - 11a6g3 8 duyell (ICDL) (¥l Cowlal 63U dulgall danay i
2021 plps 16 —pliy 3 duyell (ICDL) (¥l Cowla i 63U dulgall danayl

(PMP) gyjlirall 8)la] Gfino aolipd dypanill 6)gall

2020 q1lgy 12 - quigs 14 iyl (PMP) &yyliitall 6)1al Céyino aolip dpanill gl
nolyu 13 ynaundl16 iy (PMP) gyitali 6151 jino ol ayuinilsigal
2020 j1adgi 1 — pgial 4 iyl (PMP) &yyliitall 6)lal céyino aolip dypanill gl
Hroa 1230‘26*“99J15 iyl (PMP) gyjliiaJl §j1al Coyino aolp dupua il Gigall
2021 plps 14 Ly 17 iyl (PMP) &yylitall 6)lal Céyino aolip dpanill gl
2021 Jupl4 —ujlo 7 ajudiyl (PMP) &yylirall 6)lal céyino aolip dypanill gl

9001:2015 gjul 6agall 6jla] oUAL (y16810 Gupd sy

ISO 9001 Lead Auditor - Quality Management System English Sept 27 - Oct 6, 2020 Thur 3500 2000 oli8 2020 pgial6 - paiun 27 djdaiyl 9001:2015 gl — 6agaJl Gjla] oUAT (810 Gapd )
* Information above is subject to change based on QU regulations. * Distance Learning courses will for 5 hours daily for 8 days. gl ogul g eilebw 5 Jaeay 0U1 8 510 ygiiw o) e aleill ciljgax Ha doola calwluu aolplg ealygall 428 Grag caldgl RHAT «
*10% discount for Qatar University employees, Qatar University students. i deoly Lling (alhgo oo pusjbital) caligall gy (e and %10
*15% discount for registeration and online payments, 4 or more nominated participants from an organization. Sialglyaliubl deyl auiyi gl luuwgall als ani gl cupiivle R0l g Juauil and %15
*20% discount for QU Alumni Association. S deoly (qays dingl cbiacl o gad)bita <hgall gy gle ani %20
* Discount not applicable for distance learning courses 2oy uc aleillelga gle Guais ¥ anAll
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Program Title Language Duration #;’:’L/ﬁ;zgil ";:q;:}s'l I Sﬁaﬁfﬁ:ﬁﬁs fﬁ:ﬁl oyiall aolpll de)
ISO 9001 Lead Auditor - Quality Management System English Nov 8 - Nov 12, 2020 8:00 am - 4:00pm 3500 2000 oUl5 2020 j1a9g312 — j1a9g3 8 dujpd syl
ISO 9001 Lead Auditor - Quality Management System English Feb 21- Feb 25, 2021 8:00 am - 4:00pm 3500 2000 oUl5 2021 plpe 25 — plpe 21 dujd gyl
SO 9001 Lead Auditor - Quality Management System English Maren 19 Maren 18, 8:00 am - 4:00pm 3500 2000 oUi5 | 2021 Julo 18— ulo14 djulaiyl

1ISO 27001:2013 Lead Auditor - Information Security Management System

27001:2013 gjl - culogleall ol 6)la] oUAS qis

ISO 27001:2013 Lead Auditor - Information Security

Management System English

Nov 8 - Nov 12, 2020 8:00 am - 4:00pm 4500 2500 oUi5 2020 1099312 - 1106958 djloiyl

ISO 27001:2013 Lead Auditor - Information Security
Management System

March 21 - March 25 ,

English 5021

8:00 am - 4:00pm 4500 2500 oUl5 2021 uylo 25 — uylo 21 iyl

ISO 14001 Lead Auditor - Environmental Management System

ISO 14001 Lead Auditor - Environmental Management

Oct 18 - Oct 22, 2020
System

English 8:00 am - 4:00pm 3500 2000 oUui5 2010 pqial 22 — pgial 18 dujulail

ISO 14001 Lead Auditor - Environmental Management
System

March 7 - March 11,

English 2021

8:00 am - 4:00pm 3500 2000 oUul5 2021 yylo 11 - yulo 7 dujulaiyl

ISO 14001 Lead Auditor - Environmental Management System

ISO 14001 Lead Auditor - Environmental Management

System English

Oct 4 - Oct 8 , 2020 8:00 am - 4:00pm 3500 2000 oULl5 2020 pgial8 - pgial4 dujdaiyl

ISO 14001 Lead Auditor - Environmental Management

English April 4 - April 8 , 2021 8:00 am - 4:00pm 3500 2000 oul5 2021 (upl 8 — Jupl 4 ROTTENN]

14001:2015 gji diwll 6la] oUAL (J18810 Gapd (sl

45001:2018 gl doNuullg dainll §)la] alAi) (6610 Gapd i)

System

HAAYNI oljadl Laaw diw

Lean Six Sigma Green B

Sept 21 - Sept 30,

Lean Six Sigma Green Belt 2020

English 8 pm - 7pm ( Mon - Thur) 4000 2500 oul7 2020 paiw 30 — paiuw 21 dgjdasyl

aolpJl (oo
9001:2015 gjl — 62gJI Gjla] 0UAT (6510 Gyé uts)
9001:2015 gjl — 629l Gjla] 0UAT (6510 Gyé s

9001:2015 gjl — 629l Gjla] 0UAS (6510 Gyé sl

cilogleall ¢pol Gjla] oUAT (@H810 G )
27001:2013 gjyl—

cilogleall ¢pol Gjla] oUAT (6810 Gapé )
27001:2013 gjyl—

14001:2015 gjl dfdl Gjlal ,0UAL (16510 Gugb )

14001:2015 gjl duJl Gjlal OUAL (16820 Guyd Lty

gl doullg dnnl Gjlal A (116820 s sy
45001:2018

gl doulg dnl Gjlal @A (116810 Gpb )
45001:2018

1AV ol Lo diuw

* Information above is subject to change based on QU regulations.
*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.
*20% discount for QU Alumni Association.

* Discount not applicable for distance learning courses

* Distance Learning courses will for 5 hours daily for 8 days. gl ogul g eilebw 5 Jaeay 0U1 8 510 ygiiw o) e aleill ciljgax

11n6 doola sl golpllg ealygall auad5 Gulag clbgl RiAdd
i deoly Lling (alhgo oo pusjbital) caligall gy (e and %10

pﬁlqlkplg_wlag_ulempkglul Gluwgald pld 4nA gl eyl e &8l g Juauild and %15 %
S deoly (qays dingl cbacl o guylital) wiligall og ) gle and %20 «

o) e aleilaljga gde Gua ¥ andll «
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Program Title Language Duration
Lean Six Sigma Green Belt English Oct 25 - Oct 29, 2020
Lean Six Sigma Green Belt English Nov 29 - Dec 3, 2020
Lean Six Sigma Green Belt English Feb 14 - Feb 18 ,2021
Lean Six Sigma Green Belt English el 212(-)2l\1|arch 25,

Implementing Lean Construction

Implementing Lean Construction English Nov 8 - Nov 10, 2020

March 7 - March 9,

Implementing Lean Construction 2021

English

Basic Life Support for Healthcare Providers (BLS HCP)

Basic Life Support for Healthcare Providers (BLS HCP) English November 14, 2020

Basic Life Support for Healthcare Providers (BLS HCP) English March 6, 2021

Heartsaver First Aid with CPR & AED

oULNI/ culégVl
Time / Days

8:00 am - 2:00pm

8:00 am - 2:00pm

8:00 am - 2:00pm

8:00 am - 2:00pm

8:00 am - 4:00pm

8:00 am - 4:00pm

8:00 am - 1:00pm

8:00 am - 1:00pm

9guul
Fees

4000

4000

4000

4000

4500

4500

750

750

22y yc alei)l ogu)
Distance Learning Fees

2500

2500

2500

2500

3000

3000

n/a

n/a

<lebudl
Hours

oI5
oI5

o4l 5

oul5

oul3

oul3

alcbw b

alclw b

yiall aolipdl d2) aolpJl (qauuo
2020914129 - 1gial 25 dgjalaiyl PAAY olin)l Lanw diw
2020 1o 3 - 11a6g5 29 gyl PAAY olinJl Lanw diw
2021 plps 18 — plus 14 gyl PAAY olinJl Lanw diw
2021 Lyl 25 — uylo 21 gyl PAAY! olinJl Lanw diw

@le Livylg e Ll Guai

iyl byl Gl biolg il Gulas

2020 1105q510 - 1108q3 8

SRR

2021 yulo9 - yula 7 ol el Lioylg e Ul Guinj

(BLS HCP) duaunll dulepl (qoadal (guwbwdl 6uall aca

Al gaodl (guloa) (guubndl dunl aca

2020 j10éq5 14 BLS HOP)

dgjlaiyl

dnall aodl gulaa) (guubwdl duall aca

AV yd (BLS HCP)

dgjlaiyl

Cgidl (ulall ileiVlg gVl culslewyl &

Heartsaver First Aid with CPR & AED Arabic October 17, 2020 8:00am - 5:00 pm 1000 n/a wlclw9 2020 pgial17 duyell Gl el juleivlg ddgVl culsle

Heartsaver First Aid with CPR & AED English December 5, 2020 8:00am - 5:00 pm 1000 n/a wlelw 9 2020 prowwa b dujpdaiyl Gl (el nleivlg dugVl calslewyl

Heartsaver First Aid with CPR & AED Arabic February 20, 2021 8:00am - 5:00 pm 1000 n/a wlclw9 2021 plpo 20 duyell Gl (el juleivlg ddgVl culsle
* Information above is subject to change based on QU regulations. * Distance Learning courses will for 5 hours daily for 8 days. gl ogul g eilebw 5 Jaeay 0U1 8 510 ygiiw o) e aleill ciljgax Ha doola calwluu aolplg ealygall 428 Grag caldgl RHAT «
*10% discount for Qatar University employees, Qatar University students. i deoly Lling (alhgo oo pusjbital) caligall gy (e and %10
*15% discount for registeration and online payments, 4 or more nominated participants from an organization. Sialglyaliubl deyl auiyi gl luuwgall als ani gl cupiivle R0l g Juauil and %15
*20% discount for QU Alumni Association. S deoly (qays dingl cbacl o guylital) wiligall og ) gle and %20 «
* Discount not applicable for distance learning courses ey e aleilcalga (e Gulai ¥ andll «
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Program Title Language Duration

Heartsaver First Aid with CPR & AED English March 20, 2021

CNAP Preparation Course

oULNI/ culégVl
Time / Days

8:00am - 5:00 pm

9guul
Fees

1000

22y yc alei)l ogu)
Distance Learning Fees

n/a

<lebudl
Hours

alclw 9

aolpJl (oo

2021 yuylo 20 Il qulall yilesylg dugyl calslewyl

CNAP danypll e csbuuwoll duwlas (g jlao pud éalad

CNAP - Certified Non Profit Accounting Professional English Nov 15 - Nov 17, 2020

March 7 - March 9,

CNAP - Certified Non Profit Accounting Professional 5021

English

Preparation Course

CMA- Part 1 :Financial Planning, Performance, and Analytics English Oct 4 - Nov 28, 2020
CMA- Part 2: Strategic Financial Management English BEE 5 2%2 1' S,
CMA- Part 1 :Financial Planning, Performance, and Analytics English Feb 8 - April 3, 2021
CMA- Part 2: Strategic Financial Management English April 12 - June 12, 2021

CIA Preparation Course

8:00am -3:00pm

8:00am -3:00pm

5-8pm, Sun, Tue, Sat

5-8pm, Sun, Tue, Sat

5-8pm, Mon,Wed, Sat

5-8pm, Mon,Wed, Sat

4000

4000

5000

5000

5000

5000

n/a

n/a

1500

1500

1500

1500

dclw 21

declw 21

dcln 72

dclw 69

dclw 72

dclw 69

il ol duwlno (g6 jlao juA Gala

e CNAP dunyll pué

2020 11089117 — j1aég5 15

Gluwgodl duwlao (g8 jlao puA dalaun

2021 ylo 9 - ywlo7 CNAP dunyl pé

dgjlaiyl

CMA ) dxaupodl guylayl guuwlaall 8alaud jUiAY alacyl
1571031 gaylaNl gw u

2020 11089128 - pgial4 iyl Jalnillg 219l gUladl aun il - JgYlejall ~-CMA
e 23_22%22?””*-’” il dun iyl dJLadl Glayl — ol cja)l ~-CMA

2021 Jupl 3 — s 8 iyl Jalnillg 219l gUladl aua il - Jg¥lejall ~-CMA
2021 guigy 12— Jupl 12 iyl dnsilywdl dulall layl — il cjal ~CMA

G810 6alads JUidy alac)l

CIA- Part 1: Internal Audit Basics Arabic Oct 11 - Oct 26, 2020 5-8pm, Sun , Mon,Tue, Wed 8000 3000 dclw 30 2020}__19_15726 - pgial i duyell Al Guoaul ul._g_LuLuJi - JgVI cjaJl -CIA
CIA - Part 2 :Internal Audit Practice Arabic Nov 8 - Nov 23,2020 | 5-8pm, Sun, Mon,Tue, Wed dclw 30 2020 1099323 - j1a9g3 8 dupell cdAall guéatl caluwglao - (Ul ejadl -CIA
CIA- Part 3: Internal Audit Knowledge Elements Arabic Nov 29 - Dec 22, 2020 | 5-8pm, Sun , Mon, Tue, Wed dclwdb RENUPEZ — 1ol 25 dupoll alla gl QU] o) <Ol
2020 Al Gailly
* Information above is subject to change based on QU regulations. * Distance Learning courses will for 5 hours daily for 8 days. gl ogul g eilebw 5 Jaeay 0U1 8 510 ygiiw o) e aleill ciljgax Ha doola calwluu aolplg ealygall 428 Grag caldgl RHAT «
*10% discount for Qatar University employees, Qatar University students. i deoly Lling (alhgo oo pusjbital) caligall gy (e and %10
*15% discount for registeration and online payments, 4 or more nominated participants from an organization. Sialglyaliubl deyl auiyi gl luuwgall als ani gl cupiivle R0l g Juauil and %15
*20% discount for QU Alumni Association. S deoly (qays dingl cbacl o guylital) wiligall og ) gle and %20 «
* Discount not applicable for distance learning courses ey e aleilcalga (e Gulai ¥ andll «
’.:7 COURSE CATALOG 2020/2021 r -Illl_r -Illl_r -Illl_r -Illl_r - III_ I Illl_ IIII_ 2021/2020 eiljg m 4a 9:.‘
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Program Title

CIA- Part 1: Internal Audit Basics

CIA - Part 2 :Internal Audit Practice

CIA- Part 3: Internal Audit Knowledge Elements

SecurityOne Certification

SecurityOne Certification

SecurityOne Certification

SecurityOne Certification

Rocheston Certified Cybersecurity Specialist (RCCS) -

Rocheston Certified Cybersecurity Specialist (RCCS) —

Rocheston Certified Cybersecurity Specialist (RCCS) —

Rocheston Certified Cybersecurity Specialist (RCCS) —

Rocheston Certified Cybersecurity Specialist (RCCS) —

Rocheston Certified Cybersecurity Specialist (RCCS) —

Language Duration

CIA Preparation Course

Arabic Jan 24 - Feb 8, 2021
Arabic Feb 14 - March 1, 2021
Arabic March 14 - April 5,

2021

SecurityOne Certifica

English Aug 23 - Sept 1, 2020
English Nov 15 - Nov 19 , 2020
English Jan 24 - Jan 28 , 2021
English March 7 - March 11,

2021

Rocheston Certified Cybersecurity Engineer (RCCE) Certification

oULNI/ culégVl
Time / Days

5-8pm, Sun , Mon,Tue, Wed

5-8pm, Sun , Mon,Tue, Wed

5-8pm, Sun , Mon,Tue, Wed

tion

3 pm - 8pm

8am -4 pm

8am -4 pm

8am -4 pm

9guul
Fees

8000

3000

3000

3000

3000

22y yc alei)l ogu)
Distance Learning Fees

3000

2200

2200

2200

2200

<lebudl
Hours

dclw 30

dclw 30

dclw 45

dclw40

dclw 40

dclw 40

dclw40

2021 s 8 — yliy 24

2021 yylo 1 - plpo 14

2021 Jupl 5 - yulo 14

(RCCS) (qulputl oVl gSlnal 6alah golp

Jaiow 1= udaunel 23
2020

2020 106q519 - 11adgi 15
2021 pliy 28 - pliy 24

2021 yulo 11 -yl 7

(RCCE) (quljrausll po¥l (guwaiaa) ygiuuitig) &

Hodw 22 — paiun 13

aolipl ds)

G810 8alad JUIAY alacyl

duyell

duyell

duyell

dyjlaiyl

Ayl

dyjlaiyl

dgjlaiyl

aolpJl (oo

wdall @8aill clunlwt - Jg¥i el -CIA

(ALl Gus il cabwglao - (@SLI el -CIA

anlall yeall polic- ULl cjall -CIA
ALl el

(Oll oVl Blasl dala aoly
(Ul oVl @SlnAl Galaub aoly
(Olpl oVl Blaal 6ala aoly

(Ul oVl Slail dalaus aoly

wolptl cpoVl guwrimad (g iuuidigy 6alaws aolp

Securityone Certification English Sept 13 - Sept 22, 2020 3 pm - 8pm 4000 2800 dclw 40 5020 oyl (RCCE)
Rocheston Certified Cybersecurity Specialist (RCCS) — : i i . . U okl cpoVl quwrimal (g iuuidigy 6alaws aolys
et O il e English Nov 29 - Dec 3, 2020 8am - 4 pm 4000 2800 dclw 40 2020 jranua 3 - 11asgi 29 duj oyl (RCCE)
Rocheston Certified Cybersecurity Specialist (RCCS) — ' i i . . . L olpl cpoVl quwrimad (g iuuidigy 6alaws aolp
Seuone Ga e English Feb 14 - Feb 18, 2021 8am -4 pm 4000 2800 dcluw 40 2021 plpo 18 — plpo 14 iyl (RCCE)
Rocheston Certified Cybersecurity Specialist (RCCS) — ' - i . P (Ul croVl (Suwaiag) g luuitigy 6alaw aolip
SeeiOms Cailissien English March 28 - April 1, 2021 8 am - 4 pm 4000 2800 dclw 40 2021 Jupl 1 — o 28 dujulanyl (RCCE)
* Information above is subject to change based on QU regulations. * Distance Learning courses will for 5 hours daily for 8 days. gl ogul g eilebw 5 Jaeay 0U1 8 510 ygiiw o) e aleill ciljgax Ha doola calwluu aolplg ealygall 428 Grag caldgl RHAT «
*10% discount for Qatar University employees, Qatar University students. i deoly Lling (alhgo oo pusjbital) caligall gy (e and %10
*15% discount for registeration and online payments, 4 or more nominated participants from an organization. Sislgl yplaubl deyl auby @il lungall gals A ql cupiivle R0l g Juauil and %15 %
*20% discount for QU Alumni Association. S deoly (qays dingl cbiacl o gad)bita <hgall gy gle ani %20
* Discount not applicable for distance learning courses 2oy uc aleillelga gle Guais ¥ anAll
’.:9 COURSE CATALOG 2020/2021 r -Illl_r -Illl_r -Illl_r -Illl_r 1 III_ I Illl_ IIII_ 2021/2020 eljg I 4a 9:.‘
‘.. Certification Programs __I__l__l__l_ I__I__l 6aaieall ddacll calalasiul ol '.’
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Program Title Language Duration Time / Days Fees |Distance Learning Fees Hours opiall aobipll doJ aolpJl (oo

Rocheston Certified Master of Business Leadership (cMBL) Certification (cMBL) Jloc¥l 62Ld] jgiuuitigy 6 alaui aolips

Rocheston Certified Master of Business Leadership|

(cMBL) Certification English Nov 22 - Nov 29, 2020 8am -4 pm 4000 3000 dclw40 | 2020 jradgi 29 — j1asgi 22 Ayl (cMBL) Jlaell aba) gy dalaw aolp
Rocheston Certified Master of Business Leadership . March 14 - March 21, ) . P AT Bl s B B .
(cMBL) Certification English 2021 8am-4pm 4000 3000 dclw40 2021 ywlo 21 - yuylo 14 dujpd gyl (cMBL) Jlaell dala) (giuiigy dalaw aolp

Rocheston Certified loT Engineer (RCIE) Certification (RCIE) 2WiVI cwiyiil ywaiao 8alads aolip
Rocheston Certified loT Engineer (RCIE) Certification English Dec 6 - Dec 10, 2020 8am -4 pm 4500 n/a dclw40 | 2020 prowwa 10 — panwa 6 Ayl (RCIE) clubVI eyl ywaiao dalaw aoly
Rocheston Certified loT Engineer (RCIE) Certification English April 4 - April 8, 2021 8am -4 pm 4500 n/a dclw 40 2021 Jupl 8 — pl4 dupd gyl (RCIE) clubVI eyl ywaiao dalaw aoliy

Kaplan - Norton Balanced Scorecard Certification Palladium Kaplan -Norton - yjlgiol 212Vl d§Uay calalady ¢yqi)gi - ¢ula

¥l dsUny culblauil ¢g)gs — ¢Nula Cujaidjga

Kaplan- Norton BSC Certification :Boot Camp -Palladium Arabic Nov 22 - Nov 25 , 2020 8am - 5pm 16000 n/a oul4 2020 ;08¢ 25 — j109g3 22 dojdadyl ilgial
: 391 8Ly calalaui) 1gijgd — Al Cuyai 6
Kaplan- Norton BSC Certification :Boot Camp -Palladium Arabic March 2;02|\q|arch 24, 8am - 5pm 16000 n/a oLl 4 2021 Juylo 24 — uylo 21 djpulaiyl o BRSO “ijjf o

CIPD -DHRP : Diploma in Human Resource Practice CIPD - DHRP dypial ajlgall jwjlao 0glia - draiitlg alpeNJ agi)Uiss aaeo 6alauds

9:00am - 12:30pm , Sun & uwlao 0g 1 — draiilig Al ALt 1ae0 §alaul

CIPD -DHRP : Diploma in Human Resource Practice- Block 1 English June 14,16,21,23,28,30 19000 dcbw20 | 30.28.23.21.16.14 guigy dupd syl

Tue 1 CIPD- DHRP - Block Ayl 3jlgal

. : . : July 19,21,26, 28, 9:00am - 12:30pm , Sun & . 28.26.21 .19 quq . ulao 0glun — draiiig oW AL 1 aeo Galaul

CIPD -DHRP : Diploma in Human Resource Practice- Block 2 English August 2, 4 T dclw 20 54 i dujlayl 5 GIPD- DHRP - Block ol el

. : . : Sept 9:00am - 12:30pm , Sun & . 22.20.15.13.8 6 paiuiw L ujlao ,0glua — draiilg Al aijlii 1ae o dalau

CIPD -DHRP : Diploma in Human Resource Practice- Block 3 Arabic 6.8,13.15.00,22,27.29 Tue dclw?28 59 .07 dgjulaiyl 3 CIPD- DHRP - Block il ylgal

. : . : Nov 9:00am - 12:30pm , Sun & . 171510831 jasg) U ujlao ,0glua — draiilg Al ayijlini 1ae o dalau

CIPD -DHRP : Diploma in Human Resource Practice- Block 4 Arabic 1,3,810.15,17,22,24 T dclw?28 o4 59 Aoyl 4 CIPD- DHRP - Block Rl i
* Information above is subject to change based on QU regulations. * Distance Learning courses will for 5 hours daily for 8 days. gl ogul g eilebw 5 Jaeay 0U1 8 510 ygiiw o) e aleill ciljgax Has deola csbwluwl aolyulg eulygall aa65 Gag calgl RAAT
*10% discount for Qatar University employees, Qatar University students. i deoly Lling (alhgo oo pusjbital) caligall gy (e and %10
*15% discount for registeration and online payments, 4 or more nominated participants from an organization. Sialglyaliubl deyl auiyi gl luuwgall als ani gl cupiivle R0l g Juauil and %15
*20% discount for QU Alumni Association. S deoly (qays dingl cbiacl o gad)bita <hgall gy gle ani %20
* Discount not applicable for distance learning courses a0y aloilleliga gle Guai ¥ andll
’.' COURSE CATALOG 2020/2021 r -Illl_r -Illl_r -Illl_r -Illl_r - III_ Illl_ IIII_ 2021/2020 eiljg I B ..‘
o1 1= L= = 1= U 3
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Block1

Block2

Block3

Block4

Block1

Block2

Block3

Block4

CIPD -DHRP :

CIPD -DHRP :

CIPD -DHRP :

CIPD -DHRP :

CIPD- DHRM:

CIPD- DHRM:

CIPD- DHRM:

CIPD- DHRM:

CIPD- DHRM:

CIPD- DHRM:

CIPD- DHRM:

CIPD- DHRM:

Program Title Language Duration #h’:’;’ﬁ;‘;gil
Diploma in Human Resource Practice- Block 1 English Dec 6 - Dec 8, 2020 8:00am - 4:00pm
Diploma in Human Resource Practice- Block 2 English Jan 10 - Jan 12, 2021 8:00am - 4:00pm
Diploma in Human Resource Practice- Block 3 English Feb 14 - Feb 17, 2021 8:00am - 4:00pm
Diploma in Human Resource Practice- Block 4 English Miglieln ¢ 7 b=ten il 8:00am - 4:00pm

2021
CIPD- DHRM: Diploma in Human Resource Management

Diploma in Human Resource Management - June 21, 23, 28, 30, 9:00am - 12:30pm , Sun &

English

July 5,7,12,14 Tue
Diploma in Human Resource Management - Endlish September 9:00am - 12:30pm , Sun &
9 6,8,13,15,20,22,27,29 Tue
Diploma in Human Resource Management - English November 9:00am - 12:30pm , Sun &
9 1,3,8,10,15,17,22,24 Tue
Diploma in Human Resource Management - English January 3,5,10,12, 9:00am - 12:30pm , Sun &
9 17,19, 24,26 Tue
RISt il (RESehES g EmET - English Nov 15 — Nov 17, 2020 8:00am - 4:00pm
el I LT [REeeUles M eglient - English Dec 13 - Dec 16 , 2020 8:00am - 4:00pm
Diplomain Human Resource Management - English Jan 17 - Jan 20, 2021 8:00am - 4:00pm
Lghamal 7 [T ER (REEELIES b EmEEEnTent - English Feb 21 — Feb 24, 2021 8:00am - 4:00pm

gl
Fees

35000

45000

22y yc alei)l ogu)
Distance Learning Fees

n/a

23000

<lebudl
Hours

dclw 24

dclw 24

dclw 32

dclw 32

dclw 28

dclw 28

dclw 28

dclw 28

dclw 32

dclw 32

dclw 32

dclw 32

syiall aoliyul del

2020 101118 — a1 6 syl
2020 pliy 12 - pliy 10 iyl
2020 s 17 — plps 14 syl
2020 Uwylo 11 - uylo 7 ROTTENN|

41)g1.30.28.23 21 guigy

1412.7.5 Ayl
‘22‘20‘152‘;532‘?‘6»&1@ i
‘17‘15‘154{6‘32‘2‘1 S i
‘19‘17‘1226“1204‘5‘3)4@ i
P020) asg 17 —liasgi 15 djulaiyl
o Gty

2021 iy 20 —pliy 17 djulniyl
2021 plps 24 —plyis 21 Gl

dgpil ajlgall 8yla] oglua - draiillg Alps N Ay5jLiLG rae 0 6alaul

ol (oo
ulao 0glus — draiiig Ao Ap5)Lid 1 aeo Galau
1 CIPD- DHRP - Block il ylgall

ulao 0glua — draiilg Ao\ Ap5)Li 1 aeo dalaul
2 CIPD- DHRP - Block dpiiu ylg ol

ulao 0glua — draiilg Ao Ap5)Lid 1 aeo dalau
3CIPD- DHRP - Block il ylgall

ulao 0glua — draiilg Ao Ap5)Li 1 aeo dalaus
4 CIPD- DHRP - Block i ylg.ol

ylgall §)la] .0glua — draiiig Ao Ap5jLi 1 aeo Galaus
1 CIPD- DHRM - Block dypauJl

ylg.all §)la] .0glua — draiiig AW Ap5)Li 1aeo Galaus
2 CIPD- DHRM - Block Ayl

ylgall §)la] .0glua — draiiig Ao Ap5)Li 1 aeo Galaus
3 CIPD- DHRM - Block Ayl

ylg.all §)la] .0glun — draiiig Ao Ap5)Li 1 aeo Galaus
4 CIPD- DHRM - Block Ayl

ylg.all §)la] .0glun — draiiig Ao Ap5)Li 1 aeo Galaus
1 CIPD- DHRM - Block dypaul

ylgall §)la] .0glua — draiiig Ao Ap5)Li 1 aeo Galaus
2 CIPD- DHRM - Block Ayl

ylgadl jla] 09y — diaiilig Al ayijlini 1me 0 dalau
3 CIPD- DHRM - Block Ayl

ylgall §)la] .0glua — draiiig Ao Ap5)Li 1 aeo Galaus
4 CIPD- DHRM - Block Ayl

* Information above is subject to change based on QU regulations.

* Distance Learning courses will for 5 hours daily for 8 days.

*10% discount for Qatar University employees, Qatar University students.

*15% discount for registeration and online payments, 4 or more nominated participants from an organization.
*20% discount for QU Alumni Association.

* Discount not applicable for distance learning courses
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http://www.qu.edu.qa/cce/distance-learning
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Distance Learning

Distance learning is a method of learning that is based on the delivery of educational content, skills and concepts to
trainees virtually through dedicated programs and applications. Trainees can interact with the content in the time, place
and speed that suits his or her circumstances and ability.

The Community Service and Continuing Education Center (CCE), is offering distance learning programs in collaboration
with Cegos, a worldwide leader in training and development, with twenty years’ experience in developing e-learning
content. Individuals will be able to develop their soft skills effectively in a self-paced environment in a number of
languages tailored to the target learner. These programs include courses in management & leadership, applied personal
development, professional efficiency, project management, finance, marketing & Innovation, sales and purchasing.

The Center is also offering IELTS and TOEFL Online courses in collaboration with EduSynch at discounted prices to help
prepare students in obtaining good scores, to seek admission for their undergraduate and graduate programs.

In addition, the center offers Instructor-Led online training courses and certification programs in various disciplines such
as, Languages, Business, Leadership, Human Resources, Management, Finance, Accounting and Information Systems.
These programs delivered via virtual learning platforms like Microsoft Teams, WebEx, Zoom or Blackboard Collaborate.

w COURSE CATALOG 2020/2021
.. Distance Learning Cources

asaloallghlaal Jualg garleill gginall 0187 @6 1aies aleilcuwlsl o bglwl 1e1 e aleillicl o
gl g cginall 8o Jeloill Cyaiall asis JAuin 12 eial Laalnilngg cdlnivlg cilogle all cluidi e Cyrial)
00 OgrEAl iy Lailuliniog draxleil dralell cluleall 4614 Glalg jaig dbgys Cwlil (il dcpulg glaalg
) U dnndal alannillg aoll VA
oal aoi ¥ ol galubil a el Hiogs Laaal (o J-e) Adlgallg Llkall Ao a deill g0 eg- Ul al i <L Vg
1oy ¢ aleilalgayldiabieNl donlu alel g olig diolail yug)alu GaiNldnldll aadging amlac deuln
Aol Jaelleuldglgllag Lyaial) eliodl giopl Jganl .0 cwlifl) digyall y9g

dnnAiodalle &5y gag.Cegos 91 2o ygleill 1oy ¢yc aleill cilg yaiuall aileillg & ainalldoa’ 540 018)
guwgl @i glellilio JAA ¢ og.qigialyl,aleillggino gt aé Lole cupitc opis &o piglaillg Cuaill Jlao g
aaillao gl oo a6V aaiom cun bl igro aleill 1a adnd oo ujiall gl aolpig ligal epls (g8
«Galuallg 6jlayl (s culga aolpdl od a o pauAiig .rmiwall aleiall adNi) culell ¢p0 11 ¢ 0laATwbg dJled ojg_nm_J
.uL;LLﬁldoqu..uls;;.;aqu Jailg Ggunillg o Jugailg &ylirall §jlalg duiaall delaallg din Al duaiillg juglaillg
Al alae) (qud daclinald oo lewl EduSynch dayi & 0 ¢jgleiu 1 e TOEFLGIELTS ¢iljga jarall 0163 Las
el eluhalig deoladlaoly o8 Jgadll gle Jganig syl odm b 6aus el gle Jganl]

G0 cillaiUl guolpg 1 ey e aleil) gpal eiliga (COE) paiuall auleillg & ainall d 01A 410 01 &y sl 3 (gl dslA]
0l ATwb wlogleall alAigdumlaallg dulalig 6jlaylg dpodl ylgallg daludlig Jlacllg cole I Jio cslnnAillalido
Blackboard Collaborate gl Zoom gl WebEx gi Microsoft Teams ( J_io d_Alyisyl a Lol cilnio
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The Center of Community Service and Continuing Education offers e-Learning courses in
collaboration with Cegos, a worldwide leader in training and development, with twenty years’
experience in developing e-learning content, Through our collaboration with Cegos we have
expanded our offerings to further empower our lifelong learners. Individuals will be able to
develop their soft skills effectively in a self-paced environment in a number of languages tailored
to the target learner.

Our e-Learning catalogue includes courses in Management & Leadership, Applied Personal Development,
Professional Efficiency, Project Management, Finance, Marketing & Innovation, Sales and Purchasing.

1) MANAGEMENT & LEADERSHIP

Management and Leadership is comprised of 3 modules; Supporting Changes, Fundamentals of Management and
Advanced Management Skills.

Supporting Change

In this Module, you will be able to build your network of allies in the changing environment, in addition to recognizing and
dealing with people’s fears.

The courses offered are

Managing change: strategic alliances — English

Managing change: identifying your profile — English or Arabic

Managing change: process and tools — English or Arabic

Creating a vision of the future — English or Arabic

Managing change: strategic alliances— English or Arabic

Triggering the dynamics for change — English or Arabic

Fundamentals of management

In this module, you will learn Managerial skills and the courses offered are as follows;
Making your new management position successful - English

The management styles - English or Arabic

Fostering and maintaining motivation - English and Arabic

The situational skills of the manager - English or Arabic

The relational skills of the manager - English or Arabic

The emotional skills of the manager- English or Arabic

w COURSE CATALOG 2020/2021
.. Distance Learning Cources

GEa=——r

ag Cegos day i o ygleill (gighiall aleill wiiga yaiwoll ayleillg & ainall d01A j 540 01 Gy
aleill (¢g-ino jyghnj (g é Lole gpic 0p 1A &0 paghaillg ciyyaill Jlao (b dunndio dyalle dap i
w0 y-taleiall yraail aolpllg wihgal opa (qd gwgill a5 Cegos go ygleill J¥a y-o g (gigisnlil
0AT_wlh g alled 0jguns a_ailjilao y yglai (o 2l 8Vl Al w da 6lunll gao a loill Wi a G uaj
.oaai_ell aleigll a5\ cslell ¢p0 11 c

82l aallg « duad il d yaiillg yyghaillg « 8alydllg Bjlayl (g8 wijga (qigrialVl a leill a ol y—ouAiig
ey diallg el_euallg « Ja_)Vlg §ig—willg « J—gaillg « &yl iiall ojlalg (d_tiaall
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puill aca

coglao qle cop ol gl dLab « protall d il o cl8anVl o dar el o Gjlieall paaiw dangllora (9O
aga dordallwlgall.laco Joleilg Gl

dujdaiylde Ul — dundliw N coloInUl e Ul 6)la)

dupell gl djalaiyl - e ol dyoill Glo apand sl §lal
duyell gl dujpdaiyl - ¢algaVlg dlae )l pueill §)lal

duyell gl dyjuaiyl - Jrdiuall &gy GIa

duyell gl dyjd syl — duagiliw VIl colada il a6l

dupell gl dyjuail - el cilaroliya 6Ll

6ylayl culuwbuwi

sl gail e (g doadall caligalig dyhyl coljlaal Ebicall Cuuiay g «61ng]l0am (g9
iyl = 1aab pandl gyl (Clunio) cledgo Jonl

dupel gl dyaaiyl - Glayl cudlwl

dupellg djdaiyl - dieslall gle hlondlg jjo]

dupeligldjdaiyl - prall aspall aljlaol
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Advanced management skills

In this module, you will learn advanced management skills and the courses offered are as follows;
Guiding team and individual actions— English and Arabic

Becoming a Coaching Manager— English and Arabic

Effective decision-making— English and Arabic

Being persuasive in management situations — English

Handling emotions within your team— English and Arabic

Balancing the dual roles of people manager and technical expert— English and Arabic

Day to day negotiation for managers - English and Arabic

2) APPLIED PERSONAL DEVELOPMENT

Applied Personal development is comprised of 3 modules; Personal Development, Interpersonal effectiveness and
Dealing with emotions and conflict.

Personal Development

This module will assist in your personal development and the courses offered are as follows;
Adapting to other people to communicate more effectively— English

Emotional intelligence fundamentals— English and Arabic

Understand how you deal with stress — English

Handling stress - English and Arabic

Assertiveness : know your profile — English and Arabic

Assertiveness : toolkit— English and Arabic

The four keys to developing self-esteem — English and Arabic

Interpersonal effectiveness

In this module, you will be able to build successful working relationships by using the three pillars of interpersonal
excellence. The courses offered are as follow;

The three pillars of interpersonal excellence — English and Arabic
Developing an interpersonal communication strategy — English and Arabic
Knowing yourself better to communicate better— English and Arabic
Three routes to good communication — English and Arabic

Three levers for building winning cooperation — English and Arabic
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Dealing with emotions and conflict

In this module, you will be able to use the power of emotions in your relationships and tame your own emotions. The
courses offered are as follow:

Impact of emotions in the workplace — English
Controlling your emotions — English and Arabic

3) PROFESSIONAL EFFICIENCY

Professional Efficiency is comprised of 3 modules; Written communications, Oral communications and Time and
Information Management.

Written communications
In this module, you will learn how to write efficient summaries and reports. The course offered is ;
Writing techniques — English

Oral communications

In this module, you will be able to identify the four communication styles and determine your own communication style,
whilst understanding the strengths of each style.

Identify your communication styles — English
Successfully adapting your message — English
Evade trick questions at meetings - English

Time and Information Management

In this module, you will have identified several ways to make better use of your time, based on the priorities of your
mission. The courses offered are as follow;

Considering how you spend your time - English and Arabic

Focusing on your priorities - English and Arabic

The 12 guidelines of effective time management - English and Arabic
Improving your memory — English and Arabic

Dealing with time-consuming tasks— English and Arabic

Managing your time strategically - English and Arabic

Clarifying and managing your priorities - English and Arabic
Harnessing different to boost effectiveness — English

Improving performance through time perception - English and Arabic
Increasing your productivity in a fast-paced world -- English and Arabic
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4) PROJECTS

Project Management

In this module, you will be able to define the objectives of your project, organize the key phases and set milestones to
help you make the right decisions at the right time. The courses offered are as follow;

Project Management Essentials — English and Arabic

The project framework— English and Arabic

Project planning — English and Arabic

Drawing up a project budget— English and Arabic

Anticipating project risks — English and Arabic

From needs to project— English

Identifying customer expectations for project success — English and Arabic

5) HUMAN RESOURCES

Successful performance review interviews

In this module, you will be able to conduct annual performance reviews with greater ease and professionalism. The
course offered is as follows;

Preparing and structuring the annual performance review— English

6) FINANCE & MANAGEMENT

Business Driving

In this module, you will understand the content and role of the financial documents. You will be able to master the key
financial analysis ratios , evaluation models and identify your role in value creation and financial flows. The courses offered
are as follows:

Decoding the balance sheet and income statement — English or Arabic

Analysing and evaluating corporate financial data - English or Arabic

Relating your contribution to value creation - English or Arabic

7) COMMERCIAL

Commercial is comprised of 2 modules; Customer relationship and Sales.

Customer relationship

In this module, you will learn the following techniques to enhance customer relationships. The courses offered are as
follows;

The challenges of customer relations — English and Arabic

Customer relationship: building trust — English and Arabic

Customer relationship: practicing active listening — English and Arabic
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Customer relationship: creating commitment — English and Arabic

Developing loyalty through customer relationships - English and Arabic

Customer relationship: the stakes - English and Arabic

Customer relationship: reaching agreement - English and Arabic

The keys to customer relationships that last - English and Arabic

The Team manager’s role in customer relationships that last - English and Arabic

Devising a plan for improvements aimed at generating Customer enthusiasm - English and Arabic
Customer complaints and customer relationships that last - English and Arabic

Developing internal cooperation to enhance customer loyalty - English and Arabic

Sales

In this module, you will learn skills to enhance your sales abilities. The courses offered are as follows;

The art of persuading through listening — English
Convincing customers with a winning offer — English

Take the buyer’s view — English or Arabic

Preparing for shared success — English or Arabic

Discover the hidden world of your buyer — English or Arabic
Presenting your offer with passion — English or Arabic
Steering the way to mutual agreement — English or Arabic
Building sustainable shared success — English or Arabic

8) PURCHASING

Best Purchasing Practices

q

In this module, you will gain an overall perspective of the purchasing process and learn the best purchasing practices.

The courses offered are as follows:

The purchasing process — English or Arabic

Purchasing project: needs analysis — English or Arabic
Purchasing project: supplier market analysis — English or Arabic
Purchasing project: cost analysis — English or Arabic
Purchasing strategies — English or Arabic

9) QUALITY - SAFETY - ENVIRONMENT

Tools for Handling and Solving Problems

In this module, you will be able to produce a factual description of a problem and identify its root cause. The course

offered is;
Problem-solving: Tools and Methods — English

COURSE CATALOG 2020/2021
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Community Service and Continuing Education Center in collaboration with Edusynch USA is offering IELTS
Online LRW License, IELTS Online Master License, TOEFL Online Master License at affordable prices. These
courses can help students improve their performance to obtain high scores in these tests that qualify them for
admission to universities both at the bachelor’s or postgraduate level.

IELTS Online : LRW License

Features:

IELTS Listening Practice questions with explanations: +400 questions.

IELTS Reading Practice questions with explanations : +800 questions.

IELTS Writing Practice questions with sample responses and explanations : 60 questions.
IELTS Speaking Practice questions with sample responses and explanations : 120 questions.
Detailed competency analysis for each skill.

1 full- length IELTS Mock Test ( Listening , Reading , Writing ) with projected IELTS band scores.
Writing evaluations and feedback by Certified Professors.

License valid for 1 year.
* No Refund after license is assigned.

IELTS Online : Master License

Features:

IELTS Listening Practice questions with explanations: +400 questions.

IELTS Reading Practice questions with explanations : +800 questions.

IELTS Writing Practice questions with sample responses and explanations : 60 questions.
IELTS Speaking Practice questions with sample responses and explanations : 120 questions.
Detailed competency analysis for each skill.

IELTS Online d_inAj ¢ IELTS Online LRW d_naj Edusynch USA g o ygleiJU yoi wall adeillg dinalld 01 j 4y0 01 &
dle cslaya gle Jgmall aailal g wni gle M )l ael g deswélis jle wl e iyiidly 1 TOEFL &g e 5yiiyly 1c
Lol esluwlyall gf yugjgItadl ggiuo (g lc cal eolall 9 Jgol a_alagi —JlgawlhliisVloia g

aliall g 62lpall g el IELTS Online dund ) Elyimyl
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J1Guw800+ :apid 0 d.2lpall (g IELTS dliwy coléudn’

JI§uw 60 :ppidlg cublayl pagai &o &lEAl (¢8 IELTS dliwY euléulnaj
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1 full- length IELTS Mock Test (Listening , Reading , Writing, Speaking ) with projected IELTS band scores. Laule Jgnall gégiodl cilayall auagi &o (@alaadldaliall Gelpoll Lol  Jouy Jola ST LVJIVLY

Writing evaluations and feedback by Certified Professors. raieo 625l (8 (o cblad] dealpl drieilg oy el

1 -on- 1 live IELTS Speaking interview with a certified Professor. .uanAdio liwl go 6pnlo dulao

License valid for 1 year. 1069 6anlg diuw 620J Jgeaalgjlw yaud il

* No Refund after license is assigned. ALl aey degorgll RJualdl elayiwl (Aag N *

"I:'galiljrl(;sc:)nlme : Master License TOFEL Online &und ) c:ll}.'i.si:‘)ll

TOEFL Reading Practice questions with explanations: +800 questions. :Uljadl

JI6uw 800+ :ppudl o delyd i (56 TOEFL dliw¥ calayl]
JI6uw 400+ ol &0 elaiwl (@ TOEFL dliw¥ cilopln]
. 120 :ppidlg byl @igal o dia 9 TOEFL dliwY wléulnj
1Gw epudlg ublayl eigai &o dialaall (qd TOEFL dliunY wilauln)
JI6uw 60 :opidig cublayl paga) &o dsliall (5w TOEFL dliwY culauinj
.01 (qlc d)lao JA) decloal) Jroo Julaj
glao J5 (9 laule Jgnallgdgiallwlayal) aungs ko Wlelw 4 620] (Ut )wial) Jold TOEFL jWiAN dlalao
wpaaieo 63wl Jud ¢ro dliallg dislacdl coljlaad deall dsieillg aud il

TOEFL Listening Practice questions with explanations : +400 questions.

TOEFL Speaking Practice questions with sample responses and explanations : 120 questions.

TOEFL Writing Practice questions with sample responses and explanations : 60 questions.

Detailed competency analysis for each skill.

Complete TOFEL Simulation ( Mock Test ) for 4 hours with projected TOEFL scores for each discipline.
Speaking and Writing evaluations and feedback by Certified Professors.

License valid for 1 year.

* No Refund after license is assigned. _n69danlgdiw 620J Jgeaodlgilu gyl
o ANl aeydegdrall Juall elayiwl (a0 ¥
» ©
a3
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COMMUNITY SERVICE

»

Click Here!
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Community Service

Community service at the Center for Community Service and Continuing Education aims to find ways to cooperate
with government and private non-profit agencies, to seek the distinguished competencies and experiences of faculty
members in academic departments inside Qatar University, to seek help from distinguished individuals in the fields of
community service inside and outside the State of Qatar, and to adapt these experiences and transfer them to individuals
in the society.

The scope of community service work includes the following:
Strengthening Qatar University’s relationship with the community through communication with various social strata.

Finding and creating opportunities for participation through academic curricula, and communicating with schools
and social institutions.

Cooperating with the relevant authorities in developing training and education programs for students and workers in
schools and centers specialized in caring for special groups.

Providing training courses and workshops in the field of basic general skills for the public.

Designing and providing programs for people with special needs.

During the year 2020-2019, several courses were offered in the field of community service targeting individuals with
special needs, their families and the groups working with them.

Community service and Continuing Education Center in collaboration with Motif Consulting organized several courses,
including the International License as a Registered Behavior Technician (RBT) course, which aimed to empower the
specialists in this field. This course also provided knowledge and prepared parents, teachers and workers to follow and
exercise duties and responsibilities according to internationally recognized scientific principles for individuals with special
needs.

In addition to organizing a course in development of effective communication skills, which aims to enable parents,
teachers and workers in the care of special groups to acquire basic skills for dealing and communicating with individuals
with autism and developing a plan to support them to achieve their independence.

Community Service and Continuing Education center has also signed a contract with the Mental Health Association to
launch a program for psychosocial and clinical counseling skills. This program aims to train psychosocial and clinical
counselors to follow a unified scientific methodology based on the latest educational and psychological strategies within
the counseling institutions.
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Training Centers at Qatar University

Colleges and Centers at Qatar University offer a broad range of continuing education courses to enhance the professional
and personal development of the community. The continuing education units at Qatar University are:

e College of Education

- National Center for Educator Development (NCED)
e College of Health Sciences

e College of Engineering

- Qatar Transportation and Traffic Safety Center

e Center for Advanced Materials (CAM)

e Social & Economics Survey Research Institute (SESRI)
e Gas Processing Center (GPC)

e Environmental Studies Center (ESC)

e College of Business & Economics

- Center For Entrepreneurship

THE CENTER FOR EXCELLENCE IN TEACHING AND LEARNING

The Center for Excellence in Teaching and Learning (CETL) promotes pedagogies and classroom-tested teaching
techniques to enhance student engagement, learning, and success. The Center emphasizes professional development
of faculty at each stage of their careers and across the entire academic spectrum by offering workshops and seminars in
various instructional areas. This partnership with the faculty members aims to improve the students’ learning experience
and create conditions that help produce highly engaged learners. The CETL provides and academic orientation
program for newly joined faculty members in order to ease their transition into the university and ensure assimilation
into the exiting culture of pedagogical excellence at Qatar University. Furthermore, the CETL is committed to faculty’s
continuous development by offering peer-visitation services. The Center aspires to be a conduit for implementing the
University’s Teaching and Learning Strategy, Student Experience Strategy, and the Digital Transformation Initiative.
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Biomedical Research Center -BRC

Biomedical Research Center -BRC established on September 2014 to Improve Qatar Health by focusing on research,
training and services in applied and basic research fields within three major areas: Metabolic Disorders; Infectious
Disease; Genomics.

BRC has implemented its strategy by working internally with Qatar University colleges such as Health Sciences (CHS),
Arts & Sciences (CAS), Medicine (CMED), Pharmacy, College of Engineering, Center of Advance Material (CLU) as well
as the Environmental Science Center (ESC), also BRC has successfully collaborated with external stakeholders either
by joined research projects or MOUs or organizing workshops & conferences like with; HMC, SIDRA, HBKU, Ministry of
Municipally & Environment (MME), and Ministry of Public Health (MoPH) in addition to the Industrial sector i.e.;

ExxonMobil & other organizations like Katara. The courses offered by the center will be as follows:
e Principles of Mammalian Cell Culture Workshop.

¢ Principles of Food Science and Food Safety Training Course.

e Workshop on Next Generation Sequencing Data Analysis.

® QSBD - Qatar Scientists in Biological Diversity Program.

e Current and Emerging Trends in Zebrafish Research.

e Bioinformatics and Laboratory investigations of emerging pathogens and epidemics.

Center for Entrepreneurship

The Center for Entrepreneurship at the College of Business and Economics offers a variety of training programs, including
seminars and workshops covering general and specialized topics in entrepreneurship, as well as training programs
designed for the benefit of external institutions engaged in the field of entrepreneurship. Entrepreneurship programs are
divided into three groups: (i) General Programs, (i) Professional programs, and (i) Custom Programs

1st General Training Programs

ERADA Entrepreneurship Training Series:

ERADA is a series of inspiring entrepreneurship stories shared by entrepreneurs in Qatar for the purpose of inspiring and
connecting with the QU community. The stories shared in ERADA highlight engaging themes on various topics to appeal
to a wide range of audience such as health, technology, innovation, failure, social entrepreneurship and others as well
as to learn the challenges faced by entrepreneurs and how to overcome them.. What makes ERADA unique is the focus
on telling human stories that connect with the audience, which in time could become QU’s platform for sharing ideas
and experiences openly. The guest speakers invited to speak are passionate individuals with unique stories and a strong
desire to give back to the community.
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2nd Professional Training Programs

Professional training programs are advanced workshops focused on specific topics aiming to educate and support
entrepreneurs. Some of the topics covered are LEGO Serious Play, Ideation, Business Model Design, Marketing,
Innovation, Pitching Ideas, Financial Planning and others. Please check our website for updates about upcoming
professional training programs.

Qatar Transportation and Traffic Safety Center (QTTSC)

Established in September 2012, QTTSC is the leading national center contributing to advancing transportation and traffic
safety studies through research, innovation, development, consulting, education, and community engagement.

The Center’s objective is to foster local and international collaborative and multidisciplinary transportation and traffic safety
research by providing guidance and consultation to improve the safety, efficiency, and sustainability of transportation in
Qatar. The courses offered by the center will be as follows:

Introduction to Road Safety Audits

Traffic Safety in Work Zones

Safe Urban Street Design for Vulnerable Road User Safety

KINDI Center for Computing Research

The KINDI Center for Computing Research is a research institute under the college of Engineering at Qatar University.
The prime focus of the center since its foundation more than five years ago is cyber security. It focuses on cutting-
edge technologies, studies and research in cybersecurity, backed by a team of international experts in secure software
engineering, system security, wireless security, big data analytics for security and cryptography.

KINDI is an acronym for Knowledge Intelligence, Networked Data and Interdisciplinary research, which are supporting our
focus research themes. KINDI is also the name of a renowned Muslim Scientist (¢1i4J Glauw) ¢l wgdes gy gl ) who
is known for his pioneering work in cryptography, which is a backbone of modern computer security. KINDI facilitates and
supports cybersecurity research at Qatar University (QU) by capitalizing on the existing critical mass of research work in
this important field and by leveraging existing local and international partnerships. On top of the world-class research
activities, KINDI is also aiming at providing training in cybersecurity at all levels to IT professionals and employees working
in either governmental institutions or the private sector as well as to the community at large.

KINDI is also collaborating with some of the best cyber security institutes, such as Cybersecurity- Malaysia and TUBITAK-
Bilgem, to deliver high quality training that meets the country’s demands. Some of the offered courses have different
alternatives, which provides diversity to meet the stakeholder demands.

For details, regarding the computing research and training courses offered by KINDI
please contact 6600-4403 or email kindi@qu.edu.qga.
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Registration

Registration can be done online or in person.

Online Registration

The Center of Community Service and Continuing Education offers CEE-Pay Online Payment Service.
It is a fast, easy and secure method of payment.

To enroll, kindly visit our website on http://www.qu.edu.ga/cce.

*10% discount for Qatar University employees, and students.

In Person Registration

To submit your application and to make a payment, please visit our Office. We are conveniently located on QU campus, inside
the Library Building (B13), Ground Floor, Room 140. Operating hours: 7:30 am - 2:30 pm, Sunday through Thursday.

e Download and complete our registration form http://www.qu.edu.qa/cce/registration

e A valid Qatari ID is required

e Payment can be done at CE-Office using your ATM or Credit card.

*10% discount for Qatar University employees, Qatar University students (Dosen’t apply for Distance Learning Courses).

*15% discount for registeration and online payments, 4 or more nominated participants from an organization (Doesn’t apply
for Distance Learning Courses).

*20% discount for QU Alumni Association (Doesn’t apply for Distance Learning Courses).

General Terms and Conditions

e Upon successful completion of online payment, you will receive an email confirming your registration.

e Joining instructions will be e-mailed to you by the Program Coordinator within three days prior to course start date.

e All courses are subject to sufficient enrollment of participants.

e Certificate of attendance will be provided on the last day of the course, subject to 80% class attendance.

e For refund requests, kindly fill in the Refund form (available at www.qu.edu.ga/cce/registration/terms-and-conditions-cec)

and submit along with a copy of your Qatari ID and registration confirmation email. Any refund applicable as per the refund
policy will be made to the concerned credit card only.

e No refund for distance learning courses.

¢ |n the event of course cancellation, you will receive an email notification and your course fee will be refunded to your credit
card.

e Qatar University will not collect or store any credit/debit card numbers or expiry dates.
e All e-commerce stores will adhere to Qatar University’s terms and conditions.
e All transactions will be processed in Qatari Riyals
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Is there a course you would like to see in the future?
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Community Service and Continuing Education Center
QATAR UNIVERSITY Jaddeola

Lifelong learning

Registration Form Jinui 6jlaiwl

O Websi o dnallebie] 0 wgiallgsgall O Application Instructions ol 8)laiw] dire’ cularle’
O Email O Friend Grogpbge O wugrialyl gl O
[ Social Media O Other: wal O claiayl Jualgill igo O 1) Complete all sections of this application.Please print clearly. -2gu5q) diliallg 6)laiml olusl groa Jlad] gy (1

Terms and Conditions:

General Terms and Conditions

 Joining instructions will be e-mailed to you by the Program Coordinator
within three days prior to course start date.

* All courses are subject to sufficient enroliment of participants.

* Certificate of attendance will be provided on the last day of the course,
subject to 80% class attendance.

 For refund requests, kindly fill in the refund form (www.qu.edu.qa/cce)
and submit along with a copy of your Qatari ID and registration confimation
email. Any refund applicable as per the refund policy will be made to the
concemed credit card only.
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2) Attach photocopy of your Qatari ID Card.

3) Submit this application via email, fax, or in person.

4) Payments can be made in Person using an ATM card in Room 140 at the Center of
Community Service and Continuing Education, QU - Library Building (B13).

) Course Title & Code:
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Personal Information

) Full Name:
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Qatar ID Card Number:
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* Qatar University will not collect or store any credit/debit card numbers or
expiry dates.

® All e-commerce stores wil adhere to Qatar University's
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Refund Policy a2l ealygl oguwy alagiwl duwluw Are you a: sl Ja
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No refund for community service workshops &ainalldoa aolpgiliga 0guw) alapiwl ais ¥ v
QU Employee O Yes O No YO 0ol jnddecls gdligo
Course Type & Duration % . . R .
o " . 5 : PTI o of Refund Amount QU Alumni Member [ Yes [ No VO 4o pasdeoly gunih giac
(Training Days) 6jgaJl 610 Time of Withdrawal olausyl cusg B R = s
£ o if yes, please provide your card copy. a0 s Gl g ok Al cula 3]
Before the program starts gl lay Jus 100%
110 29 Training Days After attending the first training day of the Course G921 g0 JgVl 09101 jgAn 10y 80% Contact Information Jlaivl eslogleo
)i 0gaM9-1 o After attending the second training day of the Course )9l oo (Ul og I jgan 1e) 50% R Ny - .
Aiter attending the third training day of the Course )93l o U 0g Ul jgan 1a No Refund Email gty uplylgic
Before the program starts )9l dylay Ju8 100% ) Mobile Number: :Jlgal 3y )
More than 30 Training Days After attending the first training day of the Course G)92J 0 JoVl 09l jgan 10y 80% o o
. is p After attending the second training day of the Course gl ro g5l 0g I jgAn 1) 50% Alternative Number: s aila a8)
s S After attending the third training day of the Course 92l o Ll 0g)ljgan 22y No Refund
Course Cancelled by the Community Service and @014 j910 (g0 gobpdl cledl dla (g 100% Payment Information o)l wilogleo
Continuing Education Center ol auleillg Raingll
Self-Paying Individual O Yes [ No yO a0 G
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«The refund policy is not applicable in partnership programs,
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Important: By suomitting a payment through Community Service and Continuing Education Center
online-payments site you are agreeing to these terms and conditions. If you do not accept these terms, Jalusoll aleillg 2ainall €023 jaya) palAN gigiaVl giallg il oUai cloladinb : damo dlanvo
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ContinuingEducation@qu.edu.qa |  www.qu.edu.ga/cce | Operating Hours: 7:30 am - 2:30 pm :Joell clelu DF01/ Issue 02/ 7-7-2020

E .' COURSE CATALOG 2020/2021 r -Illl_r -Illl_r -Illl_r -Illl_r -llll_r -Illl_r N NN N —— 2021/2020’;,“9 I 5 ..

(2] - LJ—‘J -

2 K137 | o eration DhaaraaSihaaraaSihnncras =1 T o]y = i 1363

E .. egisteratio .1 ‘¢ . p ‘. ‘. p ‘.. ‘¢ ' ‘¢ }J] LJJQJ-LUJI ‘.




@ @ @ 9 @

@QU_CEO

- QUCEO QU CCE QU Mobile App

@QU_CCE

\m
1382
P

2021/2020 culyjga—_JIJ—a

SBanrnis

iED 1 SlhE BEn i S



(+974) 4403 3925
(+074) 6654 6333
(+974) 4403 4021

Websnte‘

QUCEO QU CCE

:ajla
:Jlgaldl
yald

maﬂ" == - ContinuingEducation@qu.edu.ga s ugpAaINl Ayl
== = wwwqu edu. qa/cce s syl Régall

QU Mobile App




