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Housing Handover and Clearance Process

o Conduct an inspection of the housing unit and inventory of contents by compound coordinators.

Settle all outstanding bills (Kahramaa, cooling, telecommunications).

Obtain clearance from service providers.

Pay the remaining furniture allowance amount (if the four-year period is not completed).

Vacate the unit within a maximum of one month from the last working day; otherwise, monthly rental charges

will apply.

o Return the unit to its original condition, with the possibility of deducting repair costs for any damages from
end-of-service entitlements.

Frequently Asked Questions (FAQs)

e Who is eligible for government housing through the University Housing Department?

Housing is allocated to faculty members and administrative staff (grade 7 and above) on external contracts, provided
that the employee is sponsored by their employer. Allocation depends on housing availability, grade, and family
members residing in the country.

e What should I do if | face a maintenance issue in my home?
In case of any maintenance issue, you should first contact the residential compound management directly. If the issue
is not addressed in a timely manner, you may contact the University Housing Department for necessary action.

e Am | allowed to make modifications to the housing unit?
Residents are not permitted to make any structural modifications or additions to the housing unit without prior written
approval from the University Housing Department.

e What are the procedures for vacating university housing?

The University Housing Department must be notified in writing at least one week prior to the leaving date. A unit
inspection will be conducted, and all outstanding utility bills (electricity, water, and other services) must be settled
before completing the vacating process.

Any Questions? We Are Here for You!

Working Days: Sunday to Thursday

Working Hours: 7:30 am — 2:30 pm

Email: housing@qu.edu.qa

Phone: 44034999

Office Location: Qatar University, Faculty Building (F13), Ground Floor, Office 101




Furniture Allowance

The furniture allowance is granted to employees who are allocated an unfurnished housing unit by the University
to assist them in furnishing their new home. The allowance is disbursed through the Civil Service and Government
Development Bureau, and the amounts vary based on several criteria, including:

o Marital status (single or married)

o Grade and basic salary

o Level of housing unit readiness (fully unfurnished or semi-furnished)

Important Notes

o If an employee opts to receive a housing allowance without being assigned a government housing unit, they
are not eligible to receive the furniture allowance.

o The furniture allowance is distributed over a period of four years, with %25 of the total value waived each

year. If employment ends before the completion of the specified period, the employee is required to repay the
non-entitled portion of the allowance according to the remaining duration.

Services and Support

Maintenance: The University coordinates with compound managements to follow up on general and emergency
maintenance requests and works to resolve them as quickly as possible. Residents can submit maintenance requests
by completing the Maintenance Request Form. In some cases, it may be necessary to submit a maintenance request
directly to government housing; in such cases, residents can access the ESKAN app via mobile phone and submit the
request electronically.

Public Services: The resident is responsible for activating and paying for electricity, water, cooling, and
telecommunications services. A refundable security deposit of QAR 2,000 is required for electricity and water services
(kahramaa). In some areas, a cooling service deposit may also be required, depending on the policies of the service
provider and the residential area.

Relocation or Housing Change
Conversion from Housing to Housing Allowance

° Send an email to the University Housing Department requesting the allowance
o Complete the housing unit handover procedures with Housing Department staff
o Settle all utility bills and obtain clearance from service providers

L]

The Housing Department will notify Human Resources to initiate the housing allowance payment starting from
the date of unit handover

Housing Relocation

Employees wishing to relocate to another housing unit must complete a Housing Relocation Request Form. The
Housing Evaluation Committee within the University Housing Department will inspect the current unit and attach a
technical report to the request, along with a comprehensive review of the case, including the employee’s housing
record, before submitting it to the housing committee for decision. A minimum occupancy period of three years in the
current unit is required for eligibility to apply.




Types of Housing Units

Qatar University Housing Department manages approximately 1,200 diverse housing units, including apartments and
villas distributed across the country, ensuring housing options that suit the varying needs of university staff. Available
housing options include:

° Apartments ranging from one-bedroom up to four-bedroom units with a living room (maximum).

° Villas ranging from three-bedroom up to six-bedroom units with a living room (maximum).

There are also some standalone villas, which are allocated through the Government Housing and Buildings Department
at the Civil Service and Government Development Bureau.

Fully Furnished, Semi-Furnished, and Unfurnished Housing

According to the policies of the Government Housing and Buildings Department, the property owner is responsible for
providing furniture in units classified as fully furnished. For a housing unit to be considered fully furnished, it must
include the following:

o Sofa set

Dining table with chairs

Basic kitchen appliances (oven, washing machine, and refrigerator)

Bedroom furniture, including at minimum: a bed, wardrobe, and dressing table

Air conditioning units

As for unfurnished units, furniture allowance is calculated based on the type and actual condition of the housing unit.
Some units may be completely empty of furniture and equipment and are therefore classified as fully unfurnished
units. In other cases, a unit may contain only air conditioning units, in which case the value of the air conditioners is
deducted from the furniture allowance when it is disbursed by the Government Housing and Buildings Department.
There are also housing units that include air conditioning units and electrical appliances but not full furniture. In such
cases, a lower furniture allowance is calculated after deducting the value of the available equipment, in accordance
with the approved policies and procedures of the Government Housing and Buildings Department.

Housing Unit Facilities
Some housing units located within residential compounds or the Government Housing and Buildings Department may
include a range of facilities and services, such as:

o Swimming pools
o Gyms
o Clubhouses

It should also be noted that in certain prime areas such as Msheireb, Al-Dafna, The Pearl, and Lusail, these facilities
may be available for an additional fee known as “amenities charges.” Due to the nature of these areas and the
comprehensive services they provide, residents may bear these costs if they choose to use these facilities.

Settling into Housing

We have simplified procedures to facilitate your settlement as quickly as possible, as follows:

Temporary Housing:

Upon your arrival in Doha, you will be accommodated in Guest Housing until the completion of employment
procedures, which include:

o Issuing residency permits for you and your family members
o Signing the employment contract
o Reviewing permanent housing options and completing allocation procedures

Permanent Housing
After completing all procedures, you will receive the keys to your permanent housing unit, and are expected to move in
within a maximum period of two weeks from the date of receiving the keys.




Facilities and Services

Accommodation Overview
Guest Housing offers fully furnished residential units, including:

° One-bedroom apartments
° Two-bedroom apartments
° Three-bedroom apartments
Apartment Features

Fully furnished bedrooms

Fully equipped kitchen

Spacious living room with dining table
Flat-screen television

Safety deposit box

Iron and ironing board

Wireless internet (Wi-Fi) service

Community Facilities

o Outdoor garden

o Family seating area

o Jogging and fitness track

o Shaded parking spaces
One-Time Complimentary Supplies
o Bedroom linens

o Basic toiletries

o Dishwashing supplies

[ ]

Welcome basket containing essential food items

Services Provided

o 7/24 security and reception desk services

o Maintenance assistance upon request

o Weekend trips to shopping centers (end of week)
[ ]

Campus shuttle transportation

Services Not Included

o Meals
o Laundry services
o Room cleaning / housekeeping services

Government Housing and Contracts

We provide a variety of housing options in cooperation with the Government Housing and Buildings Department at the
Civil Service and Government Development Bureau, to meet your different needs according to the grade and family
members (first degree only). These options include multiple housing units distributed across more than 35 residential
compounds throughout the country. Qatar University also continuously strives to provide housing units located as close
as possible to the University, contributing to a comfortable and suitable living environment for its staff members.

o Government housing: Furnished and unfurnished apartments and villas provided through government housing.
The type of unit is assigned based on availability.
o Housing allowance: If a suitable housing unit is not available, or if the available unit does not meet your

personal requirements, you may also receive a housing allowance.




Welcome Message

The University Housing Department is pleased to welcome you to Qatar University. We look forward to offering you a
comfortable and supportive living environment that contributes to your academic and professional success.

The University Housing Department offers a comprehensive range of services, including the allocation of housing
units, follow-up on maintenance requests, and continuous support for residents, ensuring that all needs are met with
efficiency and professionalism.

We are dedicated to continuously improving our services and enhancing communication channels to ensure a rapid
response and increase resident satisfaction. We also believe in the importance of building a residential community
based on respect and cooperation, fostering a welcoming and supportive living environment for all residents.

For any inquiries or requests, you can contact us through the channels available on our website.

We wish you a comfortable stay and an enriching experience at Qatar University.

Vision and Mission

Vision
Providing suitable and appropriate housing units that support the scientific and academic business of the University.
Mission

Using quality standards and providing integrated services to provide housing units and an attractive social
environment to accomplish the scientific mission and attain academic and career success.

Our Commitment to You

Qatar University is committed to providing a range of housing options that meet the needs of its employees, staff and
their families. These options include university-provided housing units or a housing allowance in accordance with
approved regulations and policies. Our goal is to facilitate housing procedures and provide a stable and comfortable
living experience from the start of your journey with the University.

Hospitability Section

Guest housing provides fully furnished apartments for short-term stays on campus. It is committed to offering
comfortable accommodation for university guests, as well as newly recruited faculty members and staff arriving from
abroad, in accordance with applicable policies.

Application Procedures

1. Housing arrangements for newly recruited employees arriving from abroad are processed through the
recruitment procedures and are subject to the housing provisions specified in their employment contracts.
2. To accommodate guests attending University events, the concerned department or college may submit a

request to the Office of the Associate Vice President for Support Operations (AVPSO0), including all required
details, via email at AVPSO0.0ffice@qu.edu.ga to obtain preliminary approval. Accommodation is subject to
approval and unit availability.
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